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University of Michigan
• Medical crews complained about 

contractor
• No interaction with Federal Aviation 

Administration (FAA)



FAA Oversight by Principle 
Operations Inspector

• Approval of check airman with 
inadequate background check

• Limited checkride observations
• Failure to detect training form 

irregularities
• Unaware of company condition or 

pilot concerns



Postaccident FAA Inspection

• Did not review records for all pilots
• Failed to detect training irregularities
• Did not evaluate quality of FAA 

surveillance
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