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Scheduled Maintenance

• Maintenance Plan Development

Unscheduled Maintenance

• In Service Items – Continued Airworthiness Process

• Airworthiness Directives

Communication with operators

Panel 5 – Continued Airworthiness



GUIDELINES              EMBRAER INDUSTRY
STEERING 

COMMITTEE (ISC)

• AIRLINES
• REG. AUTHORITIES
• MANUFACTURER

WORKING 
GROUPS 

(WG)

• AIRLINES
• REG. AUTHORITIES
• MANUFACTURER

MAINTENANCE 
REVIEW 

BOARD (MRB)

• AIRLINES
• REG. AUTHORITIES
• MANUFACTURER

MRB
REPORT

APPROVAL

DEVELOPMENT
OF

MSG-3 ANALYSIS
& TASKS

MAINTENANCE
TASKS & 

INTERVALS

APPROVAL

PPH

APPROVAL

POLICY &
PROCEDURES

HANDBOOK
(PPH)

PROPOSAL

MSG-3

METHODOLOGY

(ATA Document)

FAA ADVISORY 

CIRCULAR (AC)

121-22A

MRB
REPORT

PUBLISHING

Maintenance Plan Development



Structural Maintenance Programs



Operation Phase

Field feedback

Design Phase

Maintenance Plan Evolution Cycle



Continued Airworthiness
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Service Difficulty Meeting

• 28 Service Difficulty Meetings for EMB-120/EMB-145 since 2001;

• 18 Service Difficulty Meetings for ERJ 170/ERJ 190 since 2004;

• ANAC, FAA, EASA and TCCA attendance;

• Next meeting scheduled to middle October, 2011.

• Discussion and follow up of all relevant items.

Service Difficulty Meetings



Service Bulletins Approval Process

• All Embraer Service Bulletins are approved by ANAC;

Service Bulletin Approval Process

Service Bulletin Proposal

FLYEMBRAER
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DER
All other SBs
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ANAC AD Process and Interface with FAA

• Upon ANAC request or Embraer recommendation, Service Bulletins are 
discussed on the ANAC AD Forum to define if an AD is required;

• ANAC Airworthiness Directives are available on the following website:

http://www2.anac.gov.br/certificacao/DA/DAE.asp

• Issued by ANAC as per RBAC 39, similar to 14 CFR Part 39;

• ANAC, as a courtesy, sends via e-mail copy of the specific fleet ADs to 
aviation authorities and Embraer operators as soon as they are issued;

• FAA AD process in coordination with ANAC.

Airworthiness Directives Process

http://www2.anac.gov.br/certificacao/DA/DAE.asp


ANAC AD Process and Interface with Foreign Authorities

Airworthiness Directives Process

ANAC ADs ANAC AD accepted or endorsed
by other validation authorities.

Once an ANAC AD is issued, FAA starts the
NPRM process. 



Service Bulletins (SB)
• Instructions to accomplish product modification on delivered airplanes;

Service Newsletter (SNL)
• Informative document that provides the customers with additional general information 

related to product improvement, economics, maintenance, operational practices, etc;

Embraer Technical Disposition (ETD)
• General technical dispositions, including unpublished repairs, SB and SRM 

deviations, airplane troubleshooting;

Fleet Performance Communication
• Urgent / relevant field issue updates to operators worldwide;

E-Forum
• Customer Support open forum hosted on the Flyembraer Portal for operators and 

MRO discuss any relevant issues.

Issues Communication with Operators



FLYEMBRAER

Technical Publications for Operators
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