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Deborah D. Hall is the Coordinator, Victim Services, for 
the National Transportation Safety Board, Office of 

Transportation Disaster Assistance.  She joined the NTSB staff 
in June 2007 after a 26-year Federal career, primarily with the 
United States Air Force.  

 From 1998 to 2007, Debi served as the Director of the Dover 
Air Force Base Airman & Family Readiness Center/Family 
Support Center, which included oversight of the Emergency 
Family Assistance Control Center (EFACC).  During her tenure 
as the Director, she managed the family assistance response 
to the crew, passengers, and military families affected by the 
C-5 crash in Dover, Delaware, in April 2006.  

Since joining the Board, she participated in the family assistance 
responses to the Minneapolis bridge collapse, general aviation 
accidents in Washington and Oregon as well as the collision 
of an Amtrak passenger train with a freight train in Chicago 
and the collision of a MetroLink and freight train in California 
.  She also responded to the February 2009 aviation accident 
in Buffalo.  Debi serves as the NTSB’s principal liaison with 
the headquarters of the American Red Cross to coordinate 
the provision of disaster mental health services to victims and 
families affected by transportation disasters. 

Debi is a Licensed Clinical Social Worker (LCSW) in the state 
of Delaware and was previously licensed in Illinois and Ohio.  
She received her Bachelor of Arts degree in Psychology from 
Bryn Mawr College, Pennsylvania, and her Master’s Degree 
in Social Work (MSW) from Arizona State University.
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