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Positive Reinforcement
« Company History
e Management Team
« Employee Involvement
e fTeam concept

e Continuous Investment

e |[SO 9001:2008 Certified QMS
o Safety Management System/SRM Trainin
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Training

e Facility Qualification
* Proficiency

* Refresher
 Remedial
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Accountability
e FIrm

e Fair
e Consistent
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Summary

 Provide Facilities/Resources
e Train

e Reward

* Hold Accountable
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