Pilot-Controller
communications

NTSB Safety Forum on Professionalism
and Excellence in Aviation
May 18-20, 2010

Capt. Tim Flaherty
Chairman, Air Traffic Services Group
Air Line Pilots Association, Int’l A &57




An Overview

Accurate, concise communications Is a
foundation of safety

Accidents/incidents caused by poor
communications

Lack of English proficiency

Biggest issues:

= Radio discipline

= Standard phraseology
Understand each other’s role
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Recommendations

» Greater emphasis on English language
proficiency

» Enhance understanding of each
other’'s roles

= Restore controllers’ familiarization flights
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Thank You
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