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Legislative Background

e Aviation Disaster Family Assistance Act of 1996
— Foreign Air Carrier Family Support Act of 1997
— Rail Passenger Disaster Family Assistance Act of 2008

Accidents in U.S. or territories
Part 121 or 129 air carrier
 Major loss of life
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TDA Primary Partner Agencies
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Nationalities in Domestic Acclidents
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TDA Primary Partner Agencies
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Department of State Roles & Responsibilities

* Notification to
families

e Crisis response team

e Ombudsman with
local government
agencies
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U.S. Department of State Foreign Affairs Manual Volume 7 - Consular Affairs

a. The U.S. Department of State is responsible for coordinating and
managing the federal response to aviation disasters involving U.S,
citizens abroad. In recent years the Department has made significant
changes to the way that it handles aviation disasters that involve U.S.
citizens outside the United States. These changes are highlighted in this
suhchanter and include:
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TDA Caseload Supporting International Accidents
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International Accidents Supported by TDA

e Dubai, UAE

e September 3, 2010

e 2 fatal — both U.S. citizens
* Boeing 747-44AF

e Zacapa, Guatemala
e August 24, 2008
e 11 fatal, 3 serious
-10 U.S. citizen aid workers
* Cessna 208
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Family Assistance:
Promoting an International Approach for the
Transportation Industry
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TDA Trainings - International Attendees (2005-2011)
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International Family Assistance Legislation

Data sources: Airports Council International; ICAO
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ICAOQO Circular 285 Revision

e Executive Summary

e Terminology

* Recipients of family assistance

e Guidelines for the provision of

l| « Types of family assistance

 When family assistance should be
provided

« Family assistance providers

I Preparation of a family assistance plan

e Conclusion

* Appendices
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