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Overview




Crew Expectation During Approach

» Crew expected to see two parallel runways
* |[ntended to ﬂy approach to rignt side

. Runway 28L




Crew Awareness of Runway 28L Closure

Runway closure notice to airmen (NOTAM)
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Runway 28L Closure Information — Preflight
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Runway 28L Closure Information — In flight

07 /082017 062 1-11

QU DDLXCEA

ATSACKA 080621

DAl

AN C-FKCK

- fATSACKA TIZ/KSFO ARR ATISQ

05567 SFOATIS INFOQO05567. 31012KT 105M CLR 17,/09 A2993 (TWO NINER MIMNER THREE)

QUIET BRIDGE VA IN USE. LNDG RWYS 2BR. DEPG RWY5 1L NOTAMS. BRWY52BL. 10R

CLSD, YWYS 1R, 19L CLSD. TWY 1 CLSD, TWY 51 CLSD. TWY F CLSD BETWEEN TWY L, RWY
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MULTIPLE CRAMES UP TO 275 FEET, WEST ANDSOUTH OF SFO AIRPORT. ASSC IN USE ACTVT
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ACEMTS. . ADVSYOU HAVE INFO Q. 2818

§)

7 |[NTSB

‘V



Cues of Alignment
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tential Alignment Cues

Expectation: Surface ahead (taxiway C) was runway 28R

Note: This figure is an illustration. /

Airplanes on
taxiway

Taxiway C




lllustration of Potential Alignment Cues

Expectation: Surface ahead (taxiway C) was runway 28R

Note: This figure is an illustration.
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Crew Recognition of Misalignment

» Crew percelived lights across r

» Additional contradictory cues b
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_rew's delay recognizing misalignment
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Expectation Bias Mitigations

e Methods to overcome expectation bias
nclude

nTformation of hormal and non-normal

* |[ntroducing salient information of actual situation




Fatigue
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Summary
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* I[mprove presentatiol
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Equip alrplanes with Systems that alert wnen
ot aligned with runway: surface
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Summary
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