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Operation

315 destinations
45 Countries
19 Aircraft Types
847 Aircraft
13,000 Pilots
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Trend Monitoring

Voluntary Safety Reporting - Aviation Safety Action Program (ASAP)
Mandatory Safety Reporting – Aviation Safety Reports (ASR)
Flight Operations Quality Assurance – (FOQA)
Air Safety Investigations
Confidential Information Sharing Program (CISP – ATSAP)
FAA Aviation Safety Information Analysis and Sharing (ASIAS)
Runway Safety Action Team (RSAT) Meetings
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Flight Crew Resources
Airport diagrams
Flight plan remarks
Company airport pages
Safety publications
Airport familiarization pages
Airport familiarization videos
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Flight Crew Resources
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Electronic Flight Bag

Current EFB
• Highlighting capabilities
• Airport diagrams
• Company airport pages
• Airport familiarization pages
• Flight Plan

• Company remarks
• Notice to Airmen (NOTAM) 

Future EFB Enhancements
• GPS enabled
• Moving airport maps
• Depict closed movement areas
• Video player
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Additional Mitigations

Controller/Pilot Awareness Videos
Company communications
Instructor training on mitigation strategies
FOQA enhancements
Enhanced data mining
Continuing industry collaboration
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