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A Requirement to Communicate: 

FOM 15.3.6 Turbulence Communication 
Revised: 06/29/2015 

 
• Flight Deck Crews and Dispatchers will communicate known or potential turbulence before, during, and 

after flight.  
 
• Flight Deck Crews must send turbulence PIREPs to Dispatch…..When sending turbulence PIREPs, 

include the duration, intensity, altitude, and location of the turbulence. 
 

• During flight, the Pilot and Dispatcher must communicate any changes in the forecast or actual 
turbulence conditions via ACARS or radio to pass real-time turbulence information to other flights. 
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A Requirement to Communicate: 
 
FOM 16.7.1 Reports 
The Flight Deck Crew should initiate an advisory report …if any of the following occur 
• Turbulence greater than light (un-forecast) is encountered at cruise altitude 
• PIREP 



A Requirement to Communicate: 

FOM 17.1.1 Operational Control  

Dispatcher Responsibility (14 CFR Part 121.533(c))—The aircraft Dispatcher is responsible for: 
• Monitoring the progress of each flight 
• Issuing necessary information for the safety of flight 
• Canceling or re-dispatching a flight if, in his opinion or the opinion of the 

pilot in command, the flight cannot operate or continue to operate safely 
as planned or released. 



A Requirement to Communicate: 
 



Being a Good Aviation Partner in the National Airspace System 

Southwest Airlines shares PIREPS with the aviation community. 
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Being a Good Aviation Partner in the National Airspace System 
 

Southwest Airlines Dispatchers enter PIREPS into the NAS via the Aviation Weather website. LAT & 
LON entries for location are possible. 



A Total Turbulence Solution 

Southwest Airlines uses a combination of WSI SIGMETs, WSI FPG Charts, TAPS, and PIREPS as its primary 
references for adverse weather phenomena reporting and forecasting. This system accurately identifies 
adverse weather phenomena that may affect the safety of flight. 
 
Southwest Airlines Flight Crews are automatically sent WSI SIGMETS via ACARS for the following events if 
they occur along their line of flight: 

• Moderate, occasional severe, and severe turbulence 

• Scattered-broken, broken, and solid thunderstorms 

• Occasional severe and severe icing 
 
 



A Total Turbulence Solution 
 Dispatchers are Automatically Alerted as Flights near Moderate or Greater Turbulence PIREPS.  By 

selecting either “send” directly from the alert, or selecting the envelope from the Advisory a copy of the 
PIREP is sent to the Flight Crew. 

 



A Total Turbulence Solution 
 TAPS (Turbulence Auto-PIREP System) is an automatic turbulence reporting system. This  provides 
turbulence data directly from instrumentation on the aircraft, eliminating the subjectivity of manual 
turbulence severity reports. Altitude, temperature, and wind barbs associated with the TAPS report are 
provided. TAPS integrates with Fusion flight tracking and WSI Pilotbrief Optima to provide real-time, 
location-oriented graphical and textual reports of turbulence.  
 
 



A Total Turbulence Solution 
 
TAPS Turbulence Advisories  
Turbulence Advisories are depicted by blue circles. These advisories are issued for significant TAPS 
and PIREP Advisories in a general location.  



Contact Information 
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