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A Requirement to Communicate:

FOM 15.3.6 Turbulence Communication
Revised: 06/29/2015

* Flight Deck Crews and Dispatchers will communicate known or potential turbulence before, during, and
after flight.

» Flight Deck Crews must send turbulence PIREPs to Dispatch.....When sending turbulence PIREPSs,
include the duration, intensity, altitude, and location of the turbulence.

« During flight, the Pilot and Dispatcher must communicate any changes in the forecast or actual
turbulence conditions via ACARS or radio to pass real-time turbulence information to other flights.

RDM UA/OV DSD248012/TM 1327/FL390/TP B737/TA M60/RM SMOOTH AWC-WEB:SWA




A Requirement to Communicate:

FOM 16.7.1 Reports
The Flight Deck Crew should initiate an advisory report ...if any of the following occur

» Turbulence greater than light (un-forecast) is encountered at cruise altitude
 PIREP

Message history for: SWA861

0141435 THANK U
0141433 THANKS. FL310 MOSTLY SMOOTH
0101425 TURBULEMCE REPORT RECEMNED FOR M8553A: ALTIMUDE: 32541 WIND DIRSSPEED: 250/28 DURATION: CONTINUOUS INTENSITY: LIGHT CHOP LOCATION: 40 5W OF EIC REMARKS: TRYING FL310

Message history for: SWA1030

0171427 TURBULENCE REFPORT RECENED FOR NTE8324:; ALTMUDE: 35010 WIND DIRVSPEED: 248/72 DURATION: CONTINUOUS INTEMSITY: LIGHT TURBULANCE LOCATION: 40 W CLOUT REMARKS: CONT LITE EMTIRE FLT

Message history for: SWA2418

0101422 TURBULENCE REPORT RECENED FOR NT738CH: ALTIMUDE: 34718 WIND DIRYSPEED: 238/032 DURATION: CONTINUOUS INTENSITY: MODERATE CHOP LOCATION: 825W MEM REMARKS: 370 MO GOOD

Loaded 01/1458.

Advisory Details

Moderate Turbulence Pirep
Reported by B737 Boeing Company, Model 737-700 at 01/1355z

TOL UA OV CRL255027/TM 1355/FL390/ TR BTY37/TB COMT M
OD CHOF 390/RM FL370 BETTER AWC-WEBSWA




A Requirement to Communicate:

FOM 17.1.1 Operational Control

Dispatcher Responsibility (14 CFR Part 121.533(c))—The aircraft Dispatcher is responsible for:

* Monitoring the progress of each flight

e |ssuing necessary information for the safety of flight

« Canceling or re-dispatching a flight if, in his opinion or the opinion of the
pilot in command, the flight cannot operate or continue to operate safely
as planned or released.

Message history for: SWA1030

/i WSI Fusion Flight Alert | ==
0141425 OO0 MORNING — - - —
HOWY HAS THE RIDE BEEM EAST OF EIC WOR AT FL3S07 \ Projected to be near a PIREP
Message history for: SWA126 Flights &ffected
01/1438 THANKS Shals 2418
01/1435 GOOD MORNING
SEVERAL OF OUR FLIGHTS BWTWHN AEX AND MLU HAVE REPORTED CONST CHOP OCCSHL MOD CHOP AT BOTH FL350 AND FL370
FL380 REPORTED LIGHT CHOP
FL330 CONT LIGHT CHOP FL310 MOSTLY SMOOTH
[ Send ] [ Acknowledge ] [ Cloze ]




A Requirement to Communicate:

Southwest Airlines Co. S tl t
Dispatch Standards and Training ou wes Q

DRM

2016 Competency Check Questions & Topics

Your ability to use all your resources will be monitored. Effective communications with Flight Crews (e.g.,
relaying PIREPs) and other NOC personnel (e.g., notifying other Dispatchers of MEL changes and
turbulence as well as keeping SODs informed of irregular ops and delays) will be expected.

Use of RRM model will be evaluated

PIREPs

. Demonstrate how to read a PIREP
. Demonstrate how to enter a PIREP into the AWC system

e You will be observed on your ability to monitor, solicit, and send PIREPS to flights on your desk



Being a Good Aviation Partner in the National Airspace System

Southwest Airlines shares PIREPS with the aviation community.

Web PIREFP Contributors within the past 4 hours:

136 web PIREPs 0200 UTC Wed 06 Apr 2016 to 1310 UTC Wed 06 Apr 2016
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Being a Good Aviation Partner in the National Airspace System

Southwest Airlines Dispatchers enter PIREPS into the NAS via the Aviation Weather website. LAT &
LON entries for location are possible.

1. @ UA (Routine Report) O UUA (Urgent Report)
Location:
2./0V —» | | Site, Bearing/distance from WOR , Route
(ex: KTPA, KMCI030025, KOKC-KDFW)
Time:
3./ TM —>» " 4 digits UTC
| || _current Time | (ex: 0915, 2330)
Altitude/Flight Level:
4./FL |:| climb 3 digits for hundreds of feet MSL. (ex: 095, 210)
" ] descent Ifunknown check box select 'climb'or'descent'if
Unknown Erase applicable
Aircraft Type:
5. /TP 3 I:l 4 characters max If unknown, use UNKMN

(ex: C210, P3, UNKN)

tems 1 through 5 are mandatory for all PIREPs

Temperature (Celsius):

8./TA l:l 2 digits. Preceed with - or 'M' if negative .
Turbulence:
Frequency Intensity Type Altitude(s)
Not Reported
. — Not Reporied D e
10./TB Occasional '{"'r Lilsl Mot Panorte
Intermittent Chob In Clear
Continuous hop In Cloud
Mear Cloud
lcing:
Intensity Type Altitude(s)
Not Reported
11./1C —» MNegative Mot Reporied

Trace Clear
Light Rime
Moderate Mixed
Sewvere

NOAA's National Weather Service

Aviation Weather Ceni

Home
recast by AWC Home = PIREP Entry login = FPIREFR Forms

" or Zip Code .
‘ PIREP Entry Form Options

— ||

@ Full-Blown
Pilot Weather Report, emulates FAA Form

@ Condensed
Pilot Weather Report, items 1-5,8, 10-12 of FAAForm (Turbulence, Icing, and Remarks)

@ Bare Bones
Pilot Weather Report, 'Dispatcher-Lite'

Location Lookup

inds/Tem ps Text - I:[
o e _Letter SA Identifier Intersection/Fix
OoR

l:l DD M NS
|| |

Lat | n
DDD MM ENV
Lon | | w |
Mearestweather reporting station VOR - Insert
ARPT - Insert




A Total Turbulence Solution

Southwest Airlines uses a combination of WSI SIGMETs, WSI FPG Charts, TAPS, and PIREPS as its primary
references for adverse weather phenomena reporting and forecasting. This system accurately identifies
adverse weather phenomena that may affect the safety of flight.

Southwest Airlines Flight Crews are automatically sent WSI SIGMETS via ACARS for the following events if
they occur along their line of flight:

e Moderate, occasional severe, and severe turbulence

e Scattered-broken, broken, and solid thunderstorms CN 28833
WSI SIGMET-TURB
. i i Valid: 20121018T1515Z until
Occasional severe and severe icing 5612101818002
Type: CAT

Intensity: MOD/MDT

Level: FL130-FL170
Movement: 67deg 10kt
TURBC ASSOC WITH MID
LVL SPEED/DIRECTIONAL
WIND SHEAR.

Area: 45 ENEFLM
40WBKW

SONWVXV

30SsSwWIIU

ID: 2883




A Total Turbulence Solution

Dispatchers are Automatically Alerted as Flights near Moderate or Greater Turbulence PIREPS. By

selecting either “send” directly from the alert, or selecting the envelope from the Advisory a copy of the
PIREP is sent to the Flight Crew.

f’ Turbulence Pirep Details l =1 | 2X .|1

- - Loaded 06/1541z
Advisory Details = £ = '

SA4EN10043YY Moderate Turbulence Pirep
Reported by BY 37 Boeing Company, Model 737-700 at 061515z

SPS UA MOV SPSITM 151 5/FL2600TP BV 37/TB MDT/RM 260-
210 DSCHD DAL AWC-WEB: SWA

SWvAI0ES KSFOM DAL
FL390 554 kt=

/1 WsI Fusion Flight Alert ar— L 5% |

Projected to be near a FIREP

Flights Affected

Shwivagid

S A2 S
S ATIEE
SwiAa 3069

I [ (\SEI"IC] ) l ’ Acknowledge ] ’ Close l




A Total Turbulence Solution

TAPS (Turbulence Auto-PIREP System) is an automatic turbulence reporting system. This provides
turbulence data directly from instrumentation on the aircraft, eliminating the subjectivity of manual
turbulence severity reports. Altitude, temperature, and wind barbs associated with the TAPS report are
provided. TAPS integrates with Fusion flight tracking and WSI Pilotbrief Optima to provide real-time,
location-oriented graphical and textual reports of turbulence.

Intensity icon

Smooth

(heartbeat) -

Very Light (ride

quality) -

Light
TAFPS Moderate Event, Reported 05/1328z
B738 FL129, Over 35SW DHP 2525M08050W
RMSIG: 0.258, EDR: 0.2855

Moderate %

Severe .




A Total Turbulence Solution

TAPS Turbulence Advisories

Turbulence Advisories are depicted by blue circles. These advisories are issued for significant TAPS
and PIREP Advisories in a general location.

Weather |Ai:space I Map

Het Storm Index
HailZone

L[] StrikeZone
&[] Gowt SIGMETs
@[] Gowt AIRMETs
e |

User-defined \Warnings

= Loaded 051409z M'S wistches Andarni
Advisory Detai 5 e
ry (E33 GFS5 Winds/Temps Aloft

WSITurbAdvisory 55557 issued 05/1340z
Valid 051340z to 05/1440z
ALT FL230 to FL2Y0

TYPE W3l_TurbAdvisory

ID 55557

VALID 051340Z-051440Z
ALT FL330-FL370

DISC BASED OM SVR PIREP
AREA 100 mile radius around FLL =[] ASHT.AM

-] Sig\aix Prog

&[] Surface Analysis
-] Tropical

7] sirport DEPVARR Risk
- [] SNOWTAMSs

=[] Airport Conditicns




Contact Information

Tom Gressick

Senior Manager Dispatch Training
469 603 0916 Office
Tom.Gressickgwnco. corm

Southwests
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