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Driver Perceptions

40% 0 days

drivers who experienced a situation “The make-it-or-break-it stage” for
in which their vehicle “acted or consumer acceptance of vehicle
hehaved in some way they were technology they aren't already

not expecting” familiar with.




Dealers Role in Training
and Education

* Natural: Front lines during point of sale

o First call from the driveway

e Home base for service

o Best consumer advocates during ownership
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Training, Education and Promotional
Efforts Through NADA
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ABOUT

WHAT?

MyCarDoesWhat.org is a national campaign to help educate
drivers on new vehicle safety technologies designed to help
prevent crashes. These technologies range from increasing the
stability and control of cars to providing warnings about crash
threats to automatically intervening to avoid or reduce the
severity of a crash.

WHY?
The goal of this campaign is to explain to drivers how best to
use these safety technologies, leading to safer driving.

WHO?

The National Safety Council

Founded in 1913 and chartered by Congress, the National
Safety Council, nsc.org, is a nonprofit organization whose
mission is to save lives by preventing injuries and deaths at
work, in homes and communities, and on the road through
leadership, research, education and advocacy. NSC advances
this mission by partnering with businesses, government
agencies, elected officials and the public in areas where we can
make the most impact - distracted driving, teen driving,
workplace safety, prescription drug overdoses and Safe
Communities.

Know More. Drive Safer.
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The National Safety Council and the University of lowa are
national leaders in transportation safety education and
research, respectively.

In the past few years, we've recognized that the world of driving safety has started to change
rapidly around us. New car safety technologies are being added to cars faster than any earlier
generation. Even features that have been around for years are getting smarter and changing into
new features entirely. Some can now even take over our cars to help us avoid crashes!

But how do safety features work? When should they be used? Do | have them in my car? And,
how can | find answers to these questions?

MyCarDoesWhat.org is a great place to start.
The National Driver Safety Education Campaign

MyCarDoesWhat.org is funded by the Toyota Safety Research and Education Program
Settlement. All research and safety campaign information is developed independently by the
University of lowa and the National Safety Council. All content, views and conclusions are
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Training the Trainers
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Challenges to Overcome

o Varying terminology and performance
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Tips for Common Safety Technologies and Features
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Forward Collision Warnin

stationary car in front of you.
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Challenges to Overcome

* Varying terminology and performance

o HKeeping up with new tech

* Time cuts both ways




