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I N T E R V I E W 1 

  MS. SANZO:  My name is Dana Sanzo.  I'm an 2 

Investigator with the National Transportation Safety Board, and 3 

today we're conducting an interview regarding Accident Number 4 

DCA-08-MR-009, for an accident that occurred in Los Angeles, 5 

California, a collision, Metrolink train and UP freight train.  6 

  And if we can go around the table and everyone 7 

introduce themselves and their agency. 8 

  MR. OJEDA:  Jesus Ojeda with Metrolink Security 9 

Coordinator. 10 

  MR. GREENGARD:  Norm Greengard, LA Fire Department, 11 

Battalion Chief, assigned to operations control dispatch on the 12 

C Platoon. 13 

  CHIEF QUINTANAR:  John Quintanar, Battalion Chief, LA 14 

Fire, working with Dana on the investigation of the train 15 

collision. 16 

  MS. SANZO:  Okay.  17 

INTERVIEW OF CHIEF NORMAN GREENGARD 18 

  BY MS. SANZO:  19 

 Q. And if you could just tell us about when you first 20 

learned about the incident and just take us on through those -- 21 

through the day.   22 

 A. Okay.  Let me get my paper so I can get my time 23 

correct for you.  All right.  A little history.  The battalion 24 

chief at OCD, there's three different chiefs that work there, 25 
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and maybe you know this, I'm not sure, but there's an A 1 

Platoon, a B Platoon, and a C Platoon, and I'm assigned to the 2 

C Platoon.  We normally start our shift at 6:00 in the morning, 3 

and we end it somewhere around 7:00, 8:00 the next morning, 4 

basically 8:00.  8:00 is what it's supposed to be with a little 5 

extra time there.  I was working the day of the incident, and I 6 

happened to be on the dispatch floor talking to Captain Somers 7 

(ph.) who was a captain, at the time was a floor captain in 8 

charge of the floor.  When I say dispatch floor, my office is 9 

not on the floor, but we're out there routinely.  So it worked 10 

out real well actually as far as our operations because 11 

initially we received a call, and I think it was probably 12 

around 1622, maybe somewhere around there, a 911 call, and one 13 

of the dispatchers turned around and mentioned that I've got a 14 

report of a freight train versus a Metrolink train, and it's on 15 

fire.  So seconds later, another dispatcher turned around and 16 

said the same thing.  He just got a call, it sounded like an 17 

explosion or something, and people are calling.  Another 18 

dispatcher turned around and said I got a call also, I'm 19 

talking to a guy on the train, and I'll get you all those 911 20 

calls, and he said there's body parts and people all over the 21 

place, and we've got a lot of injuries.  So we have different 22 

assignments for different kinds of incidents obviously.  And 23 

initially it went out, I don't want to get too technical, but 24 

it goes out as what we call a vehic, which is a physical rescue 25 
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assignment.  So -- and there's certain resources that are 1 

attached to that.  As soon as we heard this, we upgraded it to 2 

a derail, which adds about twice as many resources, send an 3 

assistant chief, and we added all our helicopters and we 4 

started -- we knew we had an incident.  Nothing was on the news 5 

yet, on the TV.  We do monitor the news 24 hours a day down 6 

there, and just based on the information we were getting, I 7 

really felt we had a major incident.  So from there, the 8 

captains have a specific role, and I have a specific role.  I 9 

oversee the entire operation, but I really rely on the captains 10 

to manage the dispatching, to manage the resources, and to 11 

backfill and get companies responding to the San Fernando 12 

Valley and that area, pushing resources over there knowing we 13 

had a problem.  So at that point, and if I'm carrying on too 14 

much and you want to stop me. 15 

 Q. No, no, you're doing great. 16 

 A. Okay.  I'm responsible for making notifications, and 17 

a lot of those notifications are to get staff responding to the 18 

incident.  And before we even had a company on scene, I started 19 

my notification process and notified the Bureau of Emergency 20 

Services, and you're going to learn about the structure of the 21 

fire department, if you haven't already, and if you need me to, 22 

I'll explain it, but the Bureau of Emergency Services is the 23 

deputy chief that's responsible for all the fire companies.  24 

You know, you draw that Bureau, and we're all underneath his 25 
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command, and that's who he's responsible for.  And I notified 1 

him that I had reported this and that they needed to get going 2 

right now.  Now, they don't have to respond.  I mean, the 3 

deputy chief does not have to respond to every incident out 4 

there, but major ones he'll respond to.  So just based on the 5 

information, I told him, you guys get going, here's the 6 

address, we've got a major incident going to happen.  Notified 7 

the fire chief, told him the same thing, and started my 8 

notification process.  If you need to know those notifications, 9 

they are on this printout.  A lot of them you'll see on this 10 

printout.  So I'm not going to worry with them.  Turned back to 11 

the captain.  We switched this incident to a different 12 

operating channel for our dispatch.  Normally it would go out 13 

on Channel 8.  You're going to have a recording of some of 14 

these.  You can see Channel 8.  If you wonder why we switched 15 

it to 9, it's an unused channel, and like I said unused, it 16 

wasn't at the time, and it's our backup dispatch channel is 17 

what we do.  We get a major incident, big fire, brush fire, we 18 

put them on Channel 9.  So we switch it to Channel 9 so we can 19 

manage the incident without any kind of conflicts with our 20 

regular Channel 8, which is our San Fernando Valley channel.  21 

That way it's not competing with rescues being dispatched and 22 

fire dispatch, and a dispatcher totally focused just on that 23 

incident alone.  We backed him up with another dispatcher 24 

working with him.  And then we actually take the call takers 25 
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and unplug call takers from taking calls and have them monitor 1 

radio channels.  Certain radio channels we want monitored, our 2 

operating channel, like -- I mean our emergency channel, 3 

Channel 6 because if someone pushes the emergency trigger, we 4 

have somebody dedicated to save, and that's when one of our 5 

firefighters has a problem, start monitoring various channels. 6 

Instantly our telephones lit up.  I mean, we started backing up 7 

calls, and we have a symposium screen, I don't know if you're 8 

familiar with that, but it tells us how many calls are there in 9 

the hopper and how long they've been waiting, and it's turning 10 

red.  So we knew it.  We were recalling all the dispatchers we 11 

have because the way our shifts work there, we have some people 12 

on the floor and some people not on the dispatch floor that are 13 

off, and they switched or off a day.  One of the fortunate 14 

things that the fire department has is that capability because 15 

the dispatchers are there are 24 hours.  A lot of centers are 16 

civilian.  They can't do that.  So we have the surge capacity. 17 

We pulled them back, brought them to the floor, started 18 

answering phones and plugging these people into positions to 19 

monitor the incident.  Do you want me to keep going on with 20 

what we did? 21 

 Q. Absolutely. 22 

 A. Okay.  Because you asked me a simple question when I 23 

first hear about it, and I'm telling you the whole story.  24 

That's fine.  I remember looking up at the TV screen as I'm 25 
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making the notifications, and I saw the trains and no doubt in 1 

my mind, it was a major incident again.  So at that point, 2 

somewhere along the way, and like I said, the captains are 3 

managing things, I can't even tell you what exact time.  I'd 4 

have to look on here.  We had the EMS captains, which is 5 

emergency medical services captains, and I had Tom Somers 6 

again.  They started one captain to go to NAC center, to 7 

coordinate where patients were to go and what was what, and we 8 

brought another captain down to OCD and -- so he could talk to 9 

this other captain and coordinate, because we knew we were 10 

going to have an issue of patients, where they're going to go, 11 

in private ambulances and everything else.  We started getting 12 

a lot of calls from not only, you know, I don't know how many 13 

calls we really got from people reporting it.  Five or six 14 

calls it sounded like that I could find, which really isn't an 15 

excessive amount, but that's kind of a remote location there.  16 

Several calls from other agencies, CHP, Sheriff's, somebody 17 

like that, wondering what's going on, but we started getting a 18 

lot of calls from people, and it went on the new to volunteer 19 

equipment which is real nice.  I mean McDonald's was asking if 20 

we wanted food.  Smart and Fine asked if we wanted water, and I 21 

can't recall who else, and I told the dispatchers and the 22 

captain, just get the phone number, get the name and a callback 23 

number because I don't want everybody running to the incident. 24 

My job's kind of to protect the incident commander, too, and 25 
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then we'll call them back if we need something.  At that point, 1 

we've got a fine line to walk because we're ramping up with LA 2 

City Rescues and Light Forces, you know, and engines going to 3 

this incident.  So if I send too many, which is okay, I can't 4 

move up.  I can only move up so many companies.  The goal is to 5 

keep a resource at every fire station with 47 task forces, once 6 

you use 47 companies up, plus move ups, I'm out of -- I'm going 7 

to leave companies, you know, stations empty.  So we started 8 

thinking, we're going to need to get some ambulances from 9 

somewhere else, and we started getting risk ambulances, and 10 

actually I was kind of frankly surprised at the end of it 11 

because that's the job of this other gentleman, it was Anthony 12 

Castillo (ph.), who is the EMS captain down there.  I guess at 13 

one point they had 80 private ambulances, and I didn't even 14 

know that until yesterday that they had that many.  I don't 15 

know if they all got there, all responded, what happened, but 16 

there was quite a few.  I got resources from Ventura County, 17 

from LA County, and from Beverly Hills, just to assist, and 18 

there will be notes on these printouts also for you.  I believe 19 

LA County sent us two USAR teams, and I think we borrowed a 20 

couple of helicopters from them, and then Ventura County sent 21 

ALS rescues which is advance life support rescues and two 22 

squads.  Beverly Hills sent an engine and rescue, and there's 23 

probably more that I don't even remember.  So we were using the 24 

area, kind of Area A is what we are if you look at the region. 25 
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There's a region and it's all the mutual aid.  We're just 1 

calling people around us to get the resources, to get them out 2 

there and assist.  There was something I was going to mention, 3 

and I'm blanking.  It was another point I was going to bring 4 

out but -- oh, I know what it was.  See, the other thing, on 5 

these incidents, this isn't the only incident in the city 6 

that's going on.  I've got to take care of the whole city at 7 

the same time, and we had another train wreck that you probably 8 

know about, only it was another one where I think it was a car 9 

on the tracks or something down towards --  10 

  CHIEF QUINTANAR:  Yeah, they had a Blue Line. 11 

  THE WITNESS:  Blue Line, yeah. 12 

  CHIEF QUINTANAR:  Light rail, auto versus train. 13 

  THE WITNESS:  Right at the same time. 14 

  CHIEF QUINTANAR:  Yeah, at the same time.  So, you 15 

know, they're getting numerous calls. 16 

  THE WITNESS:  Yeah.  And then I had, I believe it was 17 

an 18-month-old child, long fall, and they asked for an air 18 

ambulance.  I used all six helicopters out there.  So we asked 19 

LA County to help us on our air ambulance transport to that 20 

one, and they did, and then LA County Sheriff's Department 21 

brought their helicopter out also.  So anyway, there's a whole 22 

bunch.  You're going to be busy for a while trying to figure 23 

out who's who.  There was another aspect of the incident that I 24 

had to concern with me, too, and it's not just managing 25 
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resources to assist the victims, but I knew we've got to deal 1 

with the people that are worried about their loved ones, and 2 

I've got to worry about the firefighters that are there because 3 

there's so much carnage.  So Dr. Scott, which is our department 4 

psychologist, was sent and I told him just get going so that, 5 

you know, if people need help, there's community response team 6 

guys, Jeff Zimmerman, I mean critical response team guys.  What 7 

they do is they go out and help families when something 8 

critical happens.  So we sent them.  LAPD was notified.  They 9 

got going.  Our safety officers and then our incident 10 

management teams, which are basically the people on special 11 

duty like Quintanar or someone else normally don't respond to 12 

incidents unless it's a major incident, I paged them and got 13 

them all going also for overhead.  We opened up our department 14 

operations command, which is just a liaison to the emergency 15 

operation center and that, and then Jim Featherstone (ph.), I 16 

don't know if you've heard that name yet or not, he's the 17 

general manager of the emergency management division of our 18 

department, Jim came down.  Jim used to be a captain with the 19 

fire department, and I've known him for years and years.  He 20 

came down to OCD to ask me, do you want me to go to the 21 

incident or stay here, and I said stay here because he's my 22 

resource for getting additional help, equipment out to an 23 

incident, that's not fire department.  So what he does, he 24 

coordinates all different entities in the city, whether it's 25 
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sanitation or street maintenance or whatever.  He's got all the 1 

phone numbers to all the players in that and was able to 2 

contact them.  So that worked real good actually to be able to 3 

turn to Jim and say, okay, long term, I need lights, I need 4 

toilets, I need water, I need food, I need this, and I need a 5 

phone number for the Mayor, you know, coordinate with the 6 

Mayor's office to get reunification center, and Jim took all 7 

that off my plate.  So that was pretty much it.  The rest of it 8 

fortunately is captured as far as information on the incident 9 

history file and I mentioned, and I'll put on the tape here so 10 

that when you go back, you don't go what the heck did he say, 11 

but I did at various times, the one first one that you'll see 12 

is printed September 12, 2008, at 2103 hours.  It is basically 13 

a capture of what resources went, managed that incident and 14 

took care of transporting all the patients and victims.  Now, 15 

that doesn't mean that the extrications were done when I 16 

printed this out, but it pretty much, I believe everybody was 17 

pretty much transported.  If not, there may have been a few 18 

minor even so at that point, but the situation had calmed down 19 

to the point that they weren't asking for more resources.  20 

Okay.  Then I did another printout the next day because what I 21 

wanted to do is I wanted to capture everyone that had been to 22 

that incident.  So you'll see some numbers and resources on the 23 

first printout.  That's basically who managed it. The second 24 

printout and even a third one that I have here is a little 25 
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different but not much.  It was more reflective of relief 1 

companies.  It went there to assist.  We relieved at midnight. 2 

We sent certain companies out there at midnight that same 3 

night.  After working for five, six hours, they needed a break. 4 

So we'd get fresh companies out there and let them go home, 5 

back to their stations.  So that's the second and third 6 

printout that are going to reflect that.  Again, there's 7 

comments on here, a lot of comments, you'll see in the comment 8 

section.  Pretty good comments.  I won't say it's exclusive of 9 

everything that happened, but we try to document the best we 10 

can when something is said and where locations are and when 11 

notifications are made.  I've got another printout of, and 12 

yours as you know is more accurate than mine.  Mine was earlier 13 

on with the (indiscernible) which the hospitals entered that 14 

information in there, who the patient's name is, how old they 15 

are and where they were transported to, and I believe what time 16 

they arrived at the hospital.  So I could provide you with 17 

that, and you can marry it up with the one you have which is 18 

the one that Frelinger (ph.) updated.  It's going to be much 19 

more accurate.  If you need to, for more interviews, and 20 

probably more for you, John, I made sure I kept who was working 21 

that day.  I'd have to look who was -- I know who was in the 22 

dispatch hall at the time.  It doesn't necessarily say that on 23 

that sheet.  It tells me the number.  I'd just have to look at 24 

who's in the dispatch hall because they're trained, and the 25 
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watch changes throughout the day.  It just has the watch number 1 

and excerpt, like a 5 for example for Corrido (ph.).  He would 2 

be the 5 watch, and normally I could give you the printout for 3 

the 5 watch, but Mark Gilcrest (ph.) was the dispatcher that 4 

ended up with the incident for most of the incident on Channel 5 

9 as we pulled it off of Channel 8 right away.  I don't know if 6 

you want the printouts of the firefighters that were injured, 7 

if that is even going to matter. 8 

  CHIEF QUINTANAR:  Well, you know what we'll do is 9 

we'll copy everything --  10 

  THE WITNESS:  Yeah. 11 

  CHIEF QUINTANAR:  -- and then we'll let Dana decide 12 

what she wants. 13 

  THE WITNESS:  Okay.  And again, I don't think it's 14 

inclusive, but Region 1 sent over, Bernardo Region 1, sent over 15 

the resources that he gave E numbers or O numbers, whatever the 16 

numbers were, assigning it as -- I think most of it is 17 

equipment, their aircraft.  So I've got a printout.  This would 18 

be the mutual aid resources that were sent over to us from LA 19 

County.  It doesn't have Ventura County.  So I'd just note, 20 

because that' s not really Region 1, but they helped out also. 21 

And then the LAFD incident update at 10:30 that night, not 22 

necessarily 100 percent accurate, but with the information we 23 

had at the time, this is what the public service officer put 24 

out.   25 
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  MS. SANZO:  That was fantastic.  Let me -- we'll 1 

start going around the table if there's anybody who would like 2 

to ask some questions.  3 

  MR. OJEDA:  I have a question. 4 

  BY MR. OJEDA:   5 

 Q. The injury on one of the firefighters, I know there 6 

was a sprained knee.  What, what caused that?  Was it walking 7 

on the ballast?  Was it -- do we know? 8 

 A. You know, I do not know what happened with the 9 

firefighters or I don't know if I have their names right now.  10 

What we can do is we can get that information for you, find out 11 

who it was and what happened.  I do know one of the 12 

firefighters that was first transported, I heard the name and I 13 

forgot it, he was off rescue and maybe I've got it here.  In 14 

fact, I do.  I do.  I'm sorry.  Vic Villa (ph.), heat 15 

exhaustion, hypoglycemia.  He was working inside the train for 16 

a long time and was confined, and they've got their turnout 17 

coats on, protective gear, and it's like wearing, you know, a 18 

wool blanket in the middle of the summer.  So I think he was 19 

just working hard and burned all the sugar up out of his system 20 

and got overheated.   21 

 Q. He dehydrated? 22 

 A. Yeah, he dehydrated.   23 

 Q. One dehydrated and one with the sprained knee or 24 

ankle. 25 
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 A. I may not even have them all.  I have another 1 

firefighter that had a level 3 exposure.  I don't know if he 2 

got blood in the face or what happened with that one.  Injured 3 

knee and then the dehydration, and I heard that one firefighter 4 

passed out.  In fact, somebody said they saw him pass out on 5 

TV, but I don't know.  I know they were watching very close, 6 

the news.   7 

 Q. I have a question.  I know that Dana didn't get a 8 

chance to set through the briefing that Chief Mottram had, but 9 

one of the things that I'd like to mention here for the record 10 

is that when the difference of dispatch, depending on the call 11 

that came in, for example, a collision versus a -- what was the 12 

term they used? 13 

 A. Well, originally it was a vehicle.  14 

 Q. A traffic accident versus collision versus train 15 

derailment.  When it got to the train derailment, the resources 16 

that were going were doubled from the traffic accident, and 17 

this was a determination made by the captain who just as a 18 

result of the calls he was getting and the information he was 19 

getting through --  20 

 A. You know, let me back up and give you a little 21 

history.  Captain Somers, Tom Somers has been -- he was at OCD, 22 

when I say OCD, operations control dispatch, we were 23 

firefighters there together years and years ago as dispatchers. 24 

He came back when he promoted to captain.  He also was the 25 
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floor captain, and that's the captain on the floor there, the 1 

floor captain during the first incident that happened in 2 

Glendale with the two Metro Rails or Metrolinks.  So he's our 3 

most experienced captain, no doubt about it, and he's very 4 

knowledgeable.  He does a lot of seminars.  He teaches 5 

different things.  He's very involved in dispatch.  So as I 6 

said, it was really fortunate for me that Tom Somers was on the 7 

floor, not that the other captains can't handle things.  I'm 8 

just telling you from a perspective of experience, I'm on the 9 

floor and I'm talking to him right there, right when this thing 10 

happens.  So again typical.  We have different, and I'll have 11 

to get you a printout if you need to know, because I can't even 12 

tell you exactly the resources.  I don't have them memorized.  13 

Depending on what happens on what rail, whether it's a Metro 14 

Rail, like a Blue Line or something, we have different 15 

algorithms depending how we enter that incident in as an 16 

incident type.  In this case, the dispatcher that took the call 17 

first made it a vehic, and as soon as we heard what was going 18 

on, Tom Somers and I were there, and Tom said, you know, we've 19 

talked about these things, he said switch it to a derail and 20 

put it on Channel 9.  I mean it was immediate.  The derail is 21 

an incident type that we created that came out of the crash in 22 

Glendale because we realized that time that if we actually have 23 

a train that's derailed, it's -- we need to get more resources 24 

responding on it immediately, and that was why we switched it 25 
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to a derail.  I mean, I can go through here and probably tell 1 

you, we'd have to count it, but one indicator, and you can do 2 

it later, is you'll see on here it has WRS.  See what WRS on 3 

there.  That's waiting response is what that means.  That's a 4 

good number to look at because what you'll see is the same time 5 

for a group.  That means they were dispatched.  That's when the 6 

button was pushed to dispatch them, and then when you see the 7 

next time, like the 1626 hours.  The first one is 1624, the 8 

first group, and then 1626 is the second group, it's because we 9 

modified it to a derail, and that's when they pushed the button 10 

again to dispatch the rest of them.  And then we went ahead and 11 

added -- if you go down through here, 1631 I believe is -- let 12 

me see here.  Yeah.  The first companies were on scene at 1631. 13 

So right here at 1631 before they got on scene, we had already 14 

added all these resources to it, prior to them getting there.  15 

You're going to see H6 and an H4.  Those are just -- those are 16 

designations for the helicopters.  The helicopters don't have 17 

an MDC in them.  They don't keep their status.  So we kind of 18 

just throw something on it to lock them, and it opens the 19 

audio, and we do our thing there, but what I was told and what 20 

I understood was Tom Somers had them send every helicopter 21 

immediately.  So there's even more than what's on here.  It's 22 

not showing on the printout. 23 

 Q. We were told that as many as seven air ambulances 24 

were on scene and, of course, we don't have seven ourselves.   25 
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 A. No. 1 

 Q. So --  2 

 A. One of ours is observation and our ambulances, then 3 

the County came out, LA County Sheriff's Department had the big 4 

monster they brought out, that they talked about yesterday, 5 

that brought five patients at a time, and then I think LA 6 

County Fire Department I think even ended up there with their 7 

helicopters.  And I thought I heard 40 people were transported 8 

by air ambulance and, you know, you have to do that, too, when 9 

you think about it because you can't just take everybody to 10 

Holy Cross and next door, you know, Northridge Hospital.  They 11 

can't handle it.  They can handle three or four critical maybe, 12 

if even that.  Maybe only a couple of critical per hospital.  13 

So we were flying them to Cedar's and all different areas, you 14 

know, over here to USC and everywhere else as you'll see in 15 

that printout, so that you can get people.  By helicopter, it 16 

only takes five minutes and you're there, and sometimes it's 17 

better anyway.  It's a smoother ride and you don't get banged 18 

around in the ambulance hurrying to the hospital.  But we can 19 

get them to a further location where they can handle two or 20 

three victims.  So that air ambulance worked real well.  I 21 

think I made your answer a little longer than you cared for. 22 

 Q. No, that's good.  That's good.  Thank you.   23 

  BY CHIEF QUINTANAR:   24 

 Q. So you upgraded -- you were demobing.  Is that, is 25 
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that the term you use? 1 

 A. Okay.  Yeah, one of the things that we did also, I 2 

mentioned that this incident's huge, but I still have the rest 3 

of the city to take care of.  LA City on a Friday night gets a 4 

little crazy, and people like to start hurting each other and 5 

crash their cars and all the other things that happen.  So I've 6 

got to consider the rest of the city at the same time while I'm 7 

really using a lot of resources for this, because again when 8 

you look at the numbers here, that's reflective of who is on 9 

the incident, but I made a huge hole in coverage because I've 10 

got all these resources at this incident.  So we have to cover 11 

those stations, too.  So one of the things we did immediately 12 

is we go into what we call a degraded mode, and what that means 13 

is that certain types of dispatches, whether it's a structure 14 

fire or depending on the type of run, we won't send as many 15 

resources to that incident initially.  If they ask for them, 16 

we'll give them to them, but we back down what we send 17 

initially because we don't want to spread everything so thin 18 

that I end up with a lot of empty fire stations, and then when 19 

someone calls down the street with a heart attack, I can't give 20 

them anybody that's not 5, 10 miles away and there's a delay.  21 

So that's a degraded mode.  We use that for earthquakes and 22 

different things like that.  When we get an earthquake in the 23 

city, we immediately go into a degraded mode.  We did it for 24 

this because of the magnitude of it.   25 
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  MS. SANZO:  Any other questions?  I think we've 1 

covered everything we needed to.  Thank you.   2 

  CHIEF QUINTANAR:  What --  3 

  MS. SANZO:  Whoops. 4 

  CHIEF QUINTANAR:  What I'd like to do is we initially 5 

got here a little bit early.  I wanted to give Dana and Jes a 6 

little tour of OCD to kind of give them --  7 

  THE WITNESS:  Absolutely. 8 

  CHIEF QUINTANAR:  -- a little -- well, they stopped 9 

us. 10 

    THE WITNESS:  Who did? 11 

  CHIEF QUINTANAR:  The guard.   12 

  THE WITNESS:  I'll take you down there.  No problem. 13 

We'll go down. 14 

  CHIEF QUINTANAR:  Okay.   15 

  THE WITNESS:  I have the secret magic --  16 

  CHIEF QUINTANAR:  Okay.  We'll go down there because 17 

that way they have a flavor and maybe you can kind of --  18 

  (Whereupon, the interview in the above-entitled 19 

matter was concluded.) 20 

 21 

 22 

 23 

 24 

 25 
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