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U.5. Depanment of

Transportation

Federat Motor 400 Seventh St., 5.W,
Carrier Safety Washington, D.C, 20580
Administration Februaxy 3, 2006

In reply refar to:
Your USDOT No.: 433377
Review No.: 24054%3/CR

JANICE JCHNSONM

BUMAN RESOURGES DIRE

BUSCO INC

ARROW STAGE LINES

720 E NORFOLX AVENUE

NORFOLK NE 8701

Dear JANICE JOHNSON:

The motor carrier safety rating for your company is:

SATISFACTORY

This SATISPACTORY rating ia the result of a review and evaluation of your safety fitness
completed on February 1, 2006, A SATISPACTORY rating indicates that your company has
adequate safety management controls in place to meet the safety fitness standard preacribed
in 49 C.F,R. 388,58,

Piease assure yourself that any spevific deficiencies identified in the review report have
been corrected. We appreciate your efforts toward promoting motor carrier safety throughout
your company. If you have quastions or require further information, plaass contact:

U.5. DEPARRIMENT OF TRANSPORTATION

FEDERAML MOTOR CRARRIER SAFETY ADMINISTRATION
FEDERAL BUILDNING

100 CENTENNIAL MALL M., RM 220

LINCOLN, NE £8508-5145

Telephone No.; 402-437-53986

Charles A. Horan, IIT
Director, Offire of Epnforcement and
Compliance
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UNITED STATES DEPARTMENT OF TRANSPORTATION

P 2/36

@k USDOT# | pegal BUSCOINC |

433377 QOperating (DBA): :ARROW STAGE LINES

MO/MX #: 232723 rederal Tax iD: | (E'N)

Review Type: Compliancs Review (CR)
Scope: Pringipal Qffica Laocation of Review/Audit: Company facility in the U. &.

Territory:

COperation Types --Interstate Intragtate

Carrier: Non-HM  Non-HM [Business: Corparation

Shipper:  N/A N/A Gross Revenue:_ for year ending: 12/31/2005.

Cargo Tank: N/A

Company Physical Address: ™ T e T e e T el e il e g e et e

T e e e e, —

720 E NORFOLK AVENUE
NORFOLK, NE 68701

Caontact Name: Jim Maly

Phone numbers: (NI (2 Fax I
E-Mail Address.

Gompany Mailing Address: =00 12 omis by - - - N PR
720 E NORFOLK AVENUE
NORFOLK, NE 68701

Cartier Classification. ./ 207" 7, T R

Authorized for Hire

L General Frelght F’assengersa ' i
Does carrier transport p!acardable guantities of HM‘? ND
Is an HM Permit required? MN/A

“Driver nformation, 5T i i S T A

Inter Intra Average trip leased driversimonth: 0
< 100 Mies: Total Drivers: 284

»= 100 Miles: 284 CDL Drivers: 284

Bquipilientf . -2 5 o i

Owned Term Lea-se.c.i Tr}p Leasad

. 'Dw'n‘a;;'f- .‘?'eu:m. i.'éés'ed.‘i;ﬁﬁ Leased

Motor Coach 13% o 0 ; School Bus, 16+ 19

Minibus, 16+ 11 0 0  Van 515 18

0
0

0
0
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ARROW STAGE LINES (BUSGO INC dba) Review Date:
U.S. DOT # 433377 ' ‘ 01/19/2006

Part A

Questions about this report or the Federal Motor Carrier Safaty or Hazardous Materials reguiations
may be addrassed to the Federal Motor Carrier Safety Administration at:

FMCSA 100 Centennial Mall North, Room 406
Lincoln, NE 88508-3851
Phone: (402)437-59868  Fax{402)437-5837

This repeort will be used to assess your safety compliance.

Personds) Interviewed
Name: Jim Maly Titte: General Manager

Name: Janice Johnson Titte: Human Resources Direstor

Feported By: Title: Sorets TTacead cgenfy=s Code:US0540  Date:1/19/2006

Received By

o i, Netaatn>
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ARROW STAGE LINES (BUSCO INC dba) Review Dale]

U.S. DOT #: 433377 : ! 01/19/2006

Part B Violations

1 Primary; 382.301(a) Diiversfishicles

FEDERAL Dis¢covered | Checked {InViolation Checked

CRITICAL 2 13 2 13

Description .

Using a driver befora the motor carder has received a nagative pre-employment confrelled substance test result.

Example

h 9/7/05. No pre-smployment controlled substance test results were received untit 9/16/05.

2 Primary: 382, 30&(i%2) Drivers/Vehicles

FEDERAL Discovered Checked |In Viclation Checkad
1 284 1 284

Description ‘

Failing to ensure that each driver salectad for random alcotiol end cantrolled substances testing has an equal chance of
being salected each time selactions are made.

Exampie

1/7/05, Was dropped from the random alcohol and controlied substanee testing program 10/18/05.

3 Prirmary: 382.305(1)%(3) DriversfVehicles

FEDERAL Discovered | GChecked |In Violation Checked
34 183 34 182

Description

Failing to ensure that drivers are tested within the sslection periogd,

Example

' I ¢ /2/05.  Selected for Novermber 2005 testing and was not tested until 12/13/08,

4 Primary: 385.5(8)(1) DriversfVehicles

FEDERAL Discovered | Checked |In Violation Checked
4 549. ,, 3 17

Description il

Requiring or permitting a passenger-carying commerclal motor vehicls driver {o drive more than 10 hours,

Example
h@sms, Drove 8 hours after driver drove 10 hours, .

o Primary, 395.5(g)(2) tiriversiVehicles
FEDERAL, Discovered | Chacke In Viglation Checked

5 2 17 ]
Dascription 3

Requiring or permitting a passenger-canying commercial moior vehicle driver to drive after hiaving been on duty 15 hours,

Example
* 9/16/05. Brove 8 hours after having been on duty 15 hours.

6 Primary: 395.5(b)(2) Drivers/Vehicles
FEDERAL Discovered Checked | In Vialation Cheched

2 460 1 17
Beascription

Requiring or permiting a passenger-carrying commercial motor vehicle driver to drive after having been on duly more than
70 hours in 8 consecufive days.

Example .
‘14«21/05. Driver drove 4 hours after having been on duty more than 70 hours in 8 conseautive days.

5
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ARROW STAGE LINES (BUSCO INC dba) Review Date;
U.S. DOT #: 433377 : i 01719/2006
Part B Viclations
7 Primary; 395.8(a) ' DriversfVehicles
FEDERAL Discoverad Checked |in Vidlation Checked
B 400 3 17
Description e o 171'7
False reports of records of duty siatus, -
Example
| I 10205 _ o
8 Primary: 395 8(a) Drivers/Vehicles
FEDERAL Discoverad | Checked |InViolation Checked
4 AG0— 4 17
Description ‘ 4%1«7
False reports of records of duty status. (Nominal)
Example
| I 505 _
g Primary: 385.8(1) Drivers/Vehicles
FEDERAL Discoverad Checked |In Violation Checked
20 549 7 17
Description [é’(f"é
Failing fo require driver to prepare record of duty status in form and manner prascribed.
Example
| I ©/2/05. Some records of duty status do nof show changes of duty status Some fuel stops not shown.
10 Primary: 395.8(3) Drivers/Vehicles
FEDERAL Discovered | Checked |InViolation Checked
- 2 _ a5z~ 2 17
Description Ca”é” Lo

Failing to require driver to forward within 13 days of completion, the original of the record of duty status.

Example
_ 910/05,

" Primary; 396.17(a) PriversiVehicles
FEDERAL Discovered | Checked |lInViolation Checked
CRITICAL 5 31 5 31
Lescription
Using a commercial motor vehicle not periodically inspected,
Example
I 07 10232, 9/30/05. Annualiperiodic inspetion apsed 9/13/04. Next inspection was dated 10/26/05.
12 Primary: 396.17(a) DriversiVehicios
STATE Secondary: 75-363 Discovered | Checked |InViolation Checked
GFR Equivalent; 386.17(a) 1 1 1 1
Description
Using a commercial motor vehicle not periodically inspectad,
Example
I Ui 44, 7/14/05,
Safety Fitness Rating Information: ‘ Q0S8 Vehicle (CR): O
Total Miles Operated 8,113,852 Number of Vehicle Inspected {CR): O
Recordable Accidents 3 QO8S Vehicle (MUMIS): 2
Recordable Accidens/Mitlion Miles 0,370 Number of Vehicles Inspected (MCMIS): 32
sranAAAA ™ e b e 65-.. I RN H PN SYRSSN0 NXRIUREEN NEf N sl L s 0l 1R f‘anriﬂ?ﬂﬁ
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ARROW STAGE LINES {(BUSCO INC dba) Review Datf;
U.S. DOT # 433377 ' ’ 01/19/2008
Part B Violations
Your proposed safety rating is : Rating Factors Acute Gritical
Factor 1; 5 ) 0
Facfor 2: c 0 1
SATISFACTORY Faotor 3 s o0
Faclor 4: C 0 1
Factor &; N O 0
Factor B6: 3 - -

Corrective actions must be taken for any violations (deficiencies) identified on Part B of this report.
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ARRQW STAGE LINES (BUSCQ INC dha) Review Date:

U.5. DOT #: 433377 L ! 0171912008

Part B Requirements and/or Recommendations

1. Ensure that a negative pre-employment controlied substance test result is obtained prior to allowing the driver to
drive.

2. Ensure that each driver selected for random alcoho! andfor controlled substance testing are tested during the.
selection periog,

3. Ensure each driver has an equal chance of being tested each time selections are made.

4. NOTICE: On March 30, 2004, FMCSA published a final rule requiring emplayers to review a candidate’s safety
performance history data within 30 days of hiring a new driver. The final rule enabiey prospective employersa to
obtain and use more compiete driver safety performance history during the hiring process. Prospective employers
will be required to, at a minimum, investigate a driver's employment information, accidert record, and alcohol and
contraliect substances history from all employers the driver worked for within the previous 3 years.

All previous employers are required to respond to the investigating employer within 30 days of receiving the
investigation request.

Even though the final rule is effective April 28, 2004, motor carriers are nat required to corploy with the new rule
unitit October 28, 2004. This 6-month period will allow motor carriers ample time to develop procedures and
systems to implement this rule.

For more information on these regulations, please access the FMCSA Web site at www.fmesa.dot gov.

5. Ensure that all drivers’ records of duty status (logs) are aceurate. Check them against "supperting decuments” io
verify accuracy. Prohibit falsification of logs by any driver. Review the rules on supporting documents. Take
appropriate action against drivers who fafsify logs,

6. Require ajl drivers to prepare complete and accurate records of duty status far each day, and to submit them within
13 days. Maintain all duty status records on file, with all supporting documents, for at ieast 8 months.

7. Ensure supporting documents and fugt reports with times are used to detect falsification.
8. Ensure all commercial motor vehicles areperiodically/annually inspected as per Part 396.17(a).

9. Do not schedule or require drivers to make trips reguiring them to exceed posted speed limits in order to complete
the run within the hours of service limits,

10. FMCSA has web sites on the infernet which may be beneficial to you.
Home Page: www.fmcsa. dot.gov
Carrier RAtings or Biennial Update (MCS-150): hitp:/isafer.fmcsa.dot.gov
Do tt Yourself Filings (for economic authority). www.div.dot.gov
Carrier Data (SafeStat Ratings). www ai.volpa, dot.gov
Eduationat Packet: www.fimcsa dot.govifactsfigs/eta

11. Safety belts work. The one or two seconds it takes to buckle up can mean the difference between life and death in
acrash. Seat befts reduce the chance of injury or death in & ¢rash by 45 percent, Think of it as the best "life
insurance” you can have in force - and its free. Make sure your employees understand the importance of buckling
up every time they are in their vehicle. Click it . .dor't risk it.

12, Since 9/11/01, the role of the truck driver has become more important. Now more than ever, America depends on
you to move freight safely and securely, You play a vital role in protecting your farnily, friends and fellow citizens,
For more information on how to reduce your risk of hijacking, including_g infarmation on what your company can do,

5 —
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ARROW STAGE LINES (BUSCO INC dba} Review Date:

U.5. DOT # 433377 * ’ 0111872006

Part 8 Requirements and/or Recommendations

see www.imcsa.dot.gov/security.

13. A copy of your carrler profile can be obtained for $20 from the SAFER website (www.safersys org ) or by calling
800-832-5660 or 703 280-4001. You can also write: Computing Technologies inc, P.O. Box 3248, Marrifisid, VA
22116-3248. Profile cost if ordered by mail or phone is $27.50.

4, This review wilf resulf in a Safsty Rating.

15. This report contains citations of regulations that are deemed serious in nature and could result in penaliies against
your company and/or your drivers.

16. Failure to abate the cited vialation could cause penaities to be increased in future enforcement actions,
RECURRING VIOLATIONS OF THE SAME OR RELATED ACUTE OR. CRITICAL REGULATIONS (VIOLATIONS
OF THE SAME PART IN TITLE 48 OF THE CODE QF FEDERAL REGULATIONS) THAT RESULT IN THREE
ENFORCEMENT ACTONS WITHIN A 8-YEAR PERIOD WILL CAUSE THE MAXIMUM PENALTIES ALLOWED BY
LAW TO BE ASSESSED FOR THE THIRD ENFORCEMENT ACITON. See, 45 U.8.C. 5123, 49 U.8,C, Chapter -
149, 48 CFR Part 386, Appendix A, and Section 222 of the Motor Carrier Safety Imiprovement Act of 1999

17. PLEASE NOTE: The violations discovered during this compliance review may affect the civil penalty proposed in
any subsequent Notice of Claim. In addifion, your history of prior violations of the Federal Motor Carrier Safety
Regulations, Federal Hazardous Materials Regulations or the Federal Motor Carrier Commmaercial Regulations may
also affect the civil penalty proposed in any subsequent Notice of Claim. Your signaturs for receipt of this report
acknowledges your understanding that the violations discovered by the FMCSA during this review/inspection may
be used to calculate any civil penalty proposed as a result of this review. Your signature s not an admission of the
violations identified to your by the investigator.

Altached to this report is Table |, which identified all the documented violations which were discoverad during the
course of this compliance review.

18. Within 15 work days, send a latter ot our office describing what actions you have taken in response to this review to
ensure you are complying with the Federal Motor Carrier Safety Regutations (FMCSR).

19. i you have any questions concerning this report, please contact the Federal Motor Carrier Safety Administration,
100 Centennial Mall N., Room 408, Lincoln, NE 88508, Phone 402-437-5886.
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TABLE 1: VIOLATIONS DISCOVERED DURING REVIEW/INSPECTION

NUMBER | VIOLATION IDENTIFYING INFORMATION: DATE OF
DRIVER VIOLATION
1 45 CF.R. §382.301(a) 5/07/05
2 49 CF.R, §382.301(z)- 1/26/05
3 49 CF.R. §396.17() Unit 10232 9/30/05
4 49 CE.R §396.17(2) Unit 5041 N 11/10/03
5 49 CF R, §396.17(2) Unit 3557 6/05/05
6 49 CER §396.17%(a) | Unit 9535 6/10/05
7 49 CF R, §396.17(a) Unit 1531 4/17/05

10



T 00E g g s b 0
- UNITED STATES DEPARTMENT OF TRANSPORTATION

ﬂ USDOT# | Legal; BUSCOINC . .

433377 QOperating (DBA)ARROW STAGE LINES

MCIMX #: 232723 Federal Tax 1D: I (=iN)

Review Type: Compliance Review {CR) - Receipt

Scope: Principal Office l.ocation of Review/Audit: Company facility inthe U. 8. Territory:

Operation Types . Interstate . intrastate
Carder: Non-MM  Non-HM (Business: Comporation
Shipper: N/A N/A Gross Revenus: ||| Gz for year ending: 12/31/2005.

Cargo Tank: N/A :

Gompanf?hysmai AGUESEE: T LT, 1 T I e e D et Sl D el S e e 0 B stalie

720 E NORFOLK AVENUE
NORFOLE, NE 68701

bmern s raany wes e - . S — ——— it -

Contact Name: Jim Maly

Phone numbers: ()  (2) Fax | NG
E-Mail Address:

Gompany, Mailing Addressr: o o000 Jn, 1 7L D S e i et S i e e T L e

720 E NORFOLK AVENUE
NORFOLK, NE 68701

‘Reégeit Summary -~ ar

Report # of Pages
Part A - General e

Part B - Violations 3

Part B - Recommendations o B VAR
Review/Audit Receipt Page )

Taotal Pages

Disclaimer: By signing below, | acknowledge that { have received 2 copy of {his review/audit and agree with
the total number of pages indicated (above) for each document. My signature does not imply agresment with
the findings of the review/audit, however they have been discussed in detail with me.

Questions about this report or the Federal Motor Carrier Safety or Hazardous Materials regulations
may be addressad {0 the Federal Motor Carrier Safety Administration at:

FMCSA 100 Centennial Mail North, Room 406
tincoln, NE 68508-3851
Phone; (402)437-5986  Fax (402)437-5837

This report will be used to assess your safety compliance,

Person(s) Interviewed
Name: Jim Maly Title: General Manager
Name: Janice Johnson Title: Human Resources Diractor

Reported By: Title: S 80 o Tirves fogabe ~ode:US0540  Date: 1/19/2008.

Received By:|

Title: H‘RD* y )

171812006 7-14:06 PM : 11 Page 10f1 I THRNRIMA IR AT EN Capri6.3.0.574
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UNITED STATES DEPARTMENT OF TRANSPORTATION
Federal Motor Carrier Safety Admimstration
Nebraska Division
Statement of Busco Inc. dba Arrow Stage Lines

Location: Norfolk, NE .

Re: Pre-emplovment Controlled Substance Testing
Periodic/Annual Inspections

Date  1-19-06

I Janice Johnson, Human Resources Director , make the following voluntary statement to
Alma M, Viasak, who has identified herself to me as a Safety Investigator for the United States
Department of Transportation. No threats or promises have been made to me; nor have Ibeen
coerced in any way.

PRE-EMPLOYMENT CONTROLLED SUBSTANCE TESTING:

Busco Inc. dba Arrow Stage Lines,, having vehicles in excess of 26,000 GVWR, did not require
all drivers to obtain a pre-employment controlled substance test as per Part 382.301(a) or did not
meet the provisions of Part 382.301(b) and (c) of the Federal Motor Carrier Safety Regulations
(FMCSR).

Driver PE TestResults  Trip Date Charter # Unit
B 0 7127105 258327 9553
] 9/16/05 9/07/05 267747 9635

PERIODIC/ANNUAL INSPECTIONS:

Umit # Cumept Inspection  Previous Inspection Trip Date
10232 10/26/05 9/13/04 9/30/05
1557 6/9/05 6/01/04 6/05/05
5041 Nene iifos 11/4/04 11/10/05
9535 6/30/05 6/03/04 6/01/03
1531 4/22/05 4/6/04 4/17/05

Under Title 18, 1.S.C. Section 101, it is a criminal offense subject to 2 maximum five of
$10,000, or imprisonment for not more than 5 years, or both, to knowingly and willfully make
any materially false, fictitious, or frandulent statement or representation it any rnatter within the
jurisdiction of any executive agency of the government of the United States.

12
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I have read the above statement on this and ___ 2 other pages, each of which is signed and dated
by me, and state it is true and correct 1o the best of my knowledge and belief.

Safety Investigatorw Date: 9-19-06

13
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February 7, 2006

Federal Motor Carrier Safety Administration

100 Centennial Mall N

Room 406 _

Lincoln, NE 683508 ‘ =

Re: USDOT#433377
Compliance Review Response

Diear Sir or Madam:

This letier 15 {0 serve as a written response to the compliance review audit which was completed
ont February 1, 2006.

I would like to address the violations in the order in which they are listed in the compliance
review. Items one, two and three relate to the alcohol and controlled substance testing
procedures. We have now established a communication procedure which will assist us in
ensuring that no potential employee is placed inte employment until the supervisor for that
potential employee has been notified that a negative pre-ensployment controlled substance fest
result has been received by the company. As soon as the test results have been received, the
supervisor wiil be notified that the employee has been cleared for work duties. If @ supervisor has
not been notified, he/she will need to contact the personnel departoent to see if the results have
been received prior to employing the individual. Item two deals with the random alcohol and
controlled substauce testing pool and the deletion of one of the employees. The procedure will
be changed to be deleted based on an employee’s social security number rather than and
employee’s name to ensure that an employee is not removed in error due to having the same
name. Thus, making it so that every employee has an equal chance of being selected each time
selections are made, Supervisors have been reminded of the urgency to have those drivers who
have been selected for the random alcohol and controlled substance testing done three to four
days prior to the end of the month (depending upon the number of days in the month) to ensure
that the test tesults are received prior to the end of the month in which they were selected.

Items four, five, six, seven, eight, nine and ten are all mainly related to the hours of service and
log documentation regulations. This has brought to our attention the importance to incorporate
more continuing education, not only to the drivers but supervisors as well, relating to the hours
of service, proper log documentation procedures as well as the rules yegarding when all
documentation is due in to the employer.,

Ttems eleven and twelve dealt with the timeliness of the annyal federal inspections of our
motorcoaches. While Busco, Inc. does require many different levels of scheduled maintenance
for its own purposes, it realizes the importance of making sure that the federal annual inspections
are done timely. Therefore, the maintenance department is going to implement a new procedure
which will require all maintenance locations to forward a copy of all annual federal inspections

14
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+ t

to our Omaha office where they can be filed, checked to make sure they have been entered into
the computer system, and then a reminder or due date notification can be sent to the proper
maintenance location listing which equipment is due for an annual inspection thirty to sixty days
in advance of the inspection due date.

1 hope I have addressed all of your concems and have shown how we feel the new procedures we
have or wilt be implementing, will corect these deficiencies. :

Sincerely, M

James A. Maly dpwne  BAmson
Safety Manager T Hossparece s

15
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s Dot # Legal: BUSCO INC
433377 Oparating {DBA):ARROW $TAGE LINES
232723 Federal Tax ID: I E/N)

| MCIMX #:

Review Type: Compliance Review (CR} - Receipt
Scope! Principal Office

Loeation of Review/Augtit: Company facility in the U. 8. “Territory;

Camrier: Non-HM  Non-HM |Business: Corporation. , .
Shipper: N/A N/A aross Revenue: [ NGNGEG for year ending: 12/31/2005

Cargo Tank: N/A

720 E NORFOLK AVENUE
NORFOLK, NE 68701,

Contact Name: Jim Maly '
Phone numbers: (1) [ (2} Fax N

E-baif Address:.

?20 E NORFOLK AVENUE
NCORFOLK, NE 68701

Report # of Pages

Part A - General -
Part B - Violations 3

Part B - Recommendations Z,
Review/Audit Receipt Page i
Total Pages _2

Disclaimer: By signing bslow, | acknowledge that | have recelved a copy of this reviewfaudit and agres with the
tofal number of pages indicated (ahove) for each document. My signature doss not impty agreement with the -
findings of the review/audit, hawever they have been discussed in detail with me.

Questions about this report or the Feteral Motor Carrier Safety or Hazardous Materials regulations
may be addressed to the Federal Motor Carrier Safety Adminisiration at:

FMCSA 100 Centennial Mall Noith, Room 406

Lincoln, NE 68508-3851

Phone; (402)437-5986  Fax:(402)437-5837
[}

This report will be used to assess your safety compilance,

Personis) Inferviewed
Name: Joe Reitenrath
Nama: Pat Myers Title: Dlspatcher

Reportad By, NN Titlc: a@% ThichadinoCode: US0540 Date: 2/1/2006
Received By: # Title: Af’ﬁy” W, /ru}ﬁr

¥

THle: Director of Operations
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