National Transportation Safety Board

Memorandum

Transcript of MedCom Dispatch Center Recording

RE: DFWO08FA062 — N911VA at South Padre Island TX on February 5, 2008

This transcription covers the recording of radio transmissions from the accident helicopter on
the Motorola SmartNet 800 MHz radio system which was recorded at the MedCom Dispatch
Center in Harlingen, Texas. This recording covers the 29 second time period from February 5,
2008, 20:53:00 CST, to February 5, 2008, 20:53:29 CST.

The person making the transmissions is thought to be Raul Garcia, the Flight Nurse (FN), who
was onboard the helicopter and was thought to be sitting the center rear seat of the helicopter.

20:53:01 FN
20:53:06 FN
20:53:12 FN
20:53:23 FN

Thomas J. Latson, Jr.
Air Safety Investigator

uh i got lights here
(unintelligible) follow the uh the lights out
ok follow the lights out

(unintelligible) we’re in the clouds again we’re gonna abort
transport patient by ground



