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A. ACCIDENT
Location: Flagstaff, AZ
Date: June 29, 2008
Time: 1547 mountain standard time
Aircraft: Bell 407 Helicopter, N407MJ and Bell 407 Helicopter, N4AO7GA
NTSB Number DENOSMA116A/B
B. GROUP
Chairman: Dan Baker
National Transportation Safety Board
Denver, Colorado
C. SUMMARY

On June 29, 2008, at 1547 Mountain Standard Time, a Bell 407 emergency
medical service (EMS) helicopter, NAO7GA, and a Bell 407 EMS helicopter,
N407MJ, collided in mid air while approaching the Flagstaff Medical Center
helipad (3AZ0), Flagstaff, Arizona. Both helicopters were destroyed. N407GA's
commercial pilot, flight nurse, and patient sustained fatal injuries; and N407MJ's
commercial pilot, flight paramedic, flight nurse, and patient sustained fatal
injuries. N407GA was operated by Air Methods Corp., Englewood, Colorado,
and registered to Flagstaff Medical Center, Flagstaff, Arizona. N407MJ was
operated by Classic Helicopter Services, Page, Arizona, and registered to M&J
Leisure, L.L.C., Ogden, Utah. Visual meteorological conditions prevailed, and
company flight plans were filed for each of the Title 14 Code of Federal
Regulations Part 135 air medical flights. N407GA's flight departed the Flagstaff
Pulliam Airport (FLG), Flagstaff, at 1544, and N407MJ's flight departed the
Grand Canyon National Park Service South Rim helibase, Tusayan, Arizona, at
1517.

D. DETAILS OF INVESTIGATION

Witness information was obtained by reviewing witness statements obtained from
the Flagstaff, Arizona, Police Department and conducting follow-up interviews.



Twelve witnesses were identified; five of which actually observed the helicopters
prior to impact and seven who heard the accident or saw the accident post impact.

Witness One observed the collision of the two helicopters from one mile
southwest of the accident site. He observed “a light aircraft” traveling west to
east. As it turned to the south he noticed a second helicopter traveling from the
east to the west. The first helicopter appeared to be at the same altitude as the
second one when it started a turn to the south. “I saw both aircraft on what
appeared to be a collision course. From the angle | was at the second helicopter
(red and white...) did not appear to change direction and the first collided with
it...”

Witnesses Two and Three observed the collision from the back porch of their
home %2 mile south and west of the accident site. They observed the [Air
Methods] helicopter approaching from the south and east on “a usual landing
pattern.” Witness Two saw a second helicopter “approaching the other from the
[right], back side” just prior to the collision. Witness Three saw the second
helicopter just as they collided.

Witness Four observed the collision from her yard four-tenths of a mile north and
west of the accident site. She first heard a helicopter approaching from the north.
She then heard a second helicopter coming from the south. She “looked up just as
the northbound helicopter apparently clipped the rotor of the southbound
[helicopter]. At that time they were both in a turn to the hospital.”

Witness Five observed the collision from a sports field one mile west of the
accident site. He saw the both helicopters several seconds before they collided
and both appeared normal. He said the green helicopter appeared to be flying
towards him. They helicopters were at a low altitude when the green helicopter
collided head-on with the white helicopter, and the green helicopter “shredded”
the white helicopter.



E. ADDITIONAL INFORMATION
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F. ATTACHMENTS

Appendix A: Witness Statements Obtained from Flagstaff Police Department
Appendix B: Witness Interview Summaries

Dan Baker
Air Safety Investigator
National Transportation Safety Board



Appendix A: Witness Statements Obtained from Flagstaff Police Department
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MEMO

TO: Security

FROM: Sam Vernon B-4
DATE: 6-29-08

SUBJECT: Helicopter Crash

On 6-29-08 at approximately 15:20 hours I received a dispatch for assistance
with a Guardian Air helicopter; Angel 1, 23mins out, cold off load to CVICU.

At approximately 15:24 hours I received another dispatch for assistance with
a Classic Lifeguard helicopter; Classic Lifeguard, 28mins out, cold offload to
the ED.

I arrived at the helipad at approximately 15:35 along with Security Officer Al
Silas and was standing by when I was notified that Angel 1 would need some
lifting help. I requested the operator to call the ED and ask them to send up
some help.

At approximately 15:38 ED Tech Serena Humbert arrived at the helipad to
assist. At approximately 15:45; from the helipad vestibule, I saw Angel 1 on
approach from the south and swinging out to the east and out off my sight. Tech
Humbert was talking about the opportunities that we have missed for rain lately
when we heard a loud clap, like thunder. I said there’s the thunder now. At that
point Officer Silas and Tech Humbert walked out onto the helipad and looked
back to the north and commented that there were no clouds. We all walked out
onto the helipad to look and Tech Humbert noticed smoke rising from the mesa
to east. Serena then made a comment, something like, “I hope that’s not our
helicopter.”

At that point I realized that Angel 1 was nowhere to be seen or heard and called
the operator from the helipad phone and told her that Angell might have just
crashed. Tech Humbert went down to the ED and Officer Silas and I stood by to
watch the smoke and flames getting higher and higher from the helipad.
-Approximately 5 minutes into the blaze a huge fire ball with thick white smoke
rose from the sight with sparks flying everywhere, then the sound waves hit us
from the explosion. We then stood by on the helipad for instructions from the
operator and were later notified that both Angell and Classic lifeguard had been
involved in the accident. A DPS Ranger Helicopter along with Flag PD units,
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Flag Fire Dept. units, and several Guardian Ground Transport units headed to
the scene. We stayed on shift to assist until around 18:453.
I have nothing further to report at this time.
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MEMO

TO:

FROM: Security Officer Al Silas
DATE: 06-29-08

SUBJECT: Helicopter Crash.

On 06-29-08 at approximately 1520 hours, Security was inf ormed by
dispatch via the radio of Guardian Angel Helicopter arriving to Flagstaff
Medical Center with 1) patient cold off load to CVICU and would be arriving
within 20 minuets. At approximately 1524 hours, Security was in formed by
dispatch of Classic Lifeguard Helicopter arriving to Flagstaff Medical Center
with another patient 1) cold off load going to the Emergency Department. Their
expected arrival time was within 28 minuets. ;

At approximately 1535 hours, Security Officers Sam Vernon and I arrived
on the helipad where we awaited for the arrival of the helicopters. Dispatched
informed us that Angel 1 flight crew called for additional help on the helipad
for the unloading of the patient and equipment. Officer Vernon called the
operator back and asked if the Emergency Department could send one of their
staff to assist us. :

Emergency Department Tech Serena Humbert arrived to the helipad at -
approximately 1538 hours and we all began to talk about the weather while we
sat inside the vestibule area of the helipad. Serena went on to state that we have
been missing out on all the rain that has been passing us by. At approximately
1545 hours we heard the rotors of an inbound helicopter and saw clearly that
Guardian Angel was on the approach. Guardian Angel approached from the
south and proceeded to circle to the east out of my sight. Serena at this time
made the statement “I wish it would rain”. At this time we heard a loud thunder
like sound. Officer Vernon stated “There’s your rain”, Serena and I exited the
vestibule to look towards the northern direction and saw that there were no
clouds. At this time Serena observed smoke on the mesa top to the east of the
hospital and stated “I hope that not our helicopter that crashed”.

At this point, I could no longer hear the rotors from the helicopter and we
began to ask ourselves the whereabouts of the inbound helicopter. Serena went
back down to the Emergency Department as Officer Vernon and I watched the
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smoke and the flames of the fire grow larger.
At this time, Officer Vernon called the operator an informed her that the

inbound helicopter might have crashed. Approximately 5 minuets later, a huge
fire ball with thick white smoke rose from the scene and sent sparks flying
everywhere, and then the loud noise and sound waves hit us from the explosion.
The operator called back and confirmed that Guardian Angel and Classic
Lifeguard in fact did crash into one another on the mesa.

We both staved on shift to assist until 1915 hours.
Nothing further to report at this time.
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Appendix B: Witness Interview Summaries

RECORD OF CONVERSATION

Dan Baker
Air Safety Investigator

Person Contacted: Peter Shaun Alderman

Date: September 25, 2008

Phone: ------ ===--mn--

Subject: DENO08MA116A/B; Two Bell 407 helicopters, N407GA and N407MJ, Flagstaff, AZ.

The following is a summary of conversation with Mr. Alderman:

Mr. Alderman recounted his observations of the accident and could not provide any further
information beyond what was provided in his written statement. He did clarify he was sitting at
Chatley’s Pub in the Weatherly Hotel at the time of the accident. The address is 23 N. Leroux Street,
Flagstaff, AZ 86011.

Dan Baker

Air Safety Investigator



RECORD OF CONVERSATION

Dan Baker
Air Safety Investigator

Person Contacted: Billie Faye Beamer

Subject: DENO8MAT116A/B; Two Bell 407 helicopters, N407GA and N407M], Flagstaff, AZ.

The following is a summary of conversation with Mrs. Beamer:

Mrs. Beamer was sitting on her back porch with her husband at the time of the accident. Their
address is 700 N. Bertrand, Flagstaff, AZ. They were watching the red and white “Guardian”
helicopter making its approach to the hospital when she suddenly saw the second helicopter
approaching the “Guardian” from behind it. Her view of the second helicopter approaching had
been blocked by trees. She saw the whole second helicopter for just a second and then just the tail
and then they hit. When asked about the helicopters altitude and airspeed she couldn’t estimate their
speed, but thought they were about 700-800 feet. She said the “Guardian” helicopter looked like it
was flying a normal approach to the hospital and was not maneuvering.

When asked if she had seen helicopters doing anything unusual or unsafe in the past she said she had
not.

Dan Baker

Air Safety Investigator



RECORD OF CONVERSATION

Dan Baker
Air Safety Investigator

Person Contacted: Helen Tackitt
Date: August 5, 2008

Phone: -----
Subject: DENO8MAT116A/B; Two Bell 407 helicopters, N407GA and N407M], Flagstaff, AZ.

The following is a summary of conversation with Mrs. Tackitt:

Mrs. Tackitt was doing lawn work in her front yard when she heard a helicopter approaching from
the north. She then heard a second helicopter approaching from the south very rapidly, which got
her attention and caused her to look up. Just as she looked up she saw the “Classics helicopter above
Guardian” and they hit each other south of her house.

Mrs Tackitt could not identify which helicopter was which based on their direction of approach prior
to impact. She saw the collision through a gap in the trees. She did not see either helicopter
maneuvering prior to impact.

Dan Baker

Air Safety Investigator



RECORD OF CONVERSATION

Aaron Sauer

Air Safety Investigator

Person Contacted: Ron Higgins

Date: June 30, 2008

Phone: |,

Subject: DENO8MA116A/B; Two Bell 407 helicopters, N407GA and N407M], Flagstaff, AZ.

The following is a suminary of conversation with Mr. Higgins:

Mr. Higgins was at a soccer game in the northeast end of Thorp Park, approximately s mile west of the
hospital and crash site. His 14 year-old son Christopher saw the helicopters collide, and then his other
son looked over and said, “They’re going down.” Mr. Higgins then looked over and saw a green
helicopter with another helicopter behind it. From his perspective, the helicopters appeared to be slightly
east of the hospital. The green helicopter lost control, yawed right, rolled over and descended rapidly.
He did not see what happened to the other helicopter. He lost sight of both helicopters right before
ground impact, but clearly heard the “thud” of the crash. There was a secondary explosion as well, which
Mr. Higgins stated was very loud.

The following is a summary of conversation with Mr. Higgins’ son, Christopher:

Christopher looked toward the helicopters several seconds before they collided. Both appeared normal,
with no smoke or fire. The green helicopter appeared to be coming from the southeast and flying toward
him. He could not see the other helicopter very well, but believed it had some white on the nose. The
helicopters were at low altitude. The green helicopter collided head-on with the white helicopter, and the
green helicopter’s rotor blade “shredded™ the white helicopter. Both fell to the ground.



To: Aaron Sauer

From: Ron Higgins

Tuesday, July 1, 2008

Re: Helicopter Collision, Sunday June 29, 2008

The following is a summary of our observations from the collision and subsequent crash
of the two helicopters in Flagstaff.

The collision occurred at approximately 3:50 PM. We were at Thorpe Park watching a
soccer game at a field in the northeast corner of the park. The field runs east/west. We
were on the south side facing north. The sun was to the west which was on our left side.
We were using two umbrellas to shade the sunlight and they were positioned on our left
side as well. We had a clear view of the Flagstaff Medical Center which was to our right
(east).

There were four of us who saw the helicopters go down: myself; my son Jonathan, 21;
my son Christopher, 14; and my son lan,10.

Christopher was the first notice the helicopters. He was also the only one to see the
collision. | heard Christopher say: “Two Helicopters!”. | continued to look at the game.
Jonathan had turned to see what Chris was watching. Jon immediately said: “They're
going down”. At that point both lan and | turned to see what was happening.

From my perspective, | had immediately locked onto the green helicopter, who was the
closest and in obvious difficulty. He was oriented east/west with his tail pointed in our
direction (west) and his elevation appeared to be slightly higher than that of the Medical
Center. | would estimate the altitude to have been no more than 200 feet. | could see
the other helicopter behind him. However, my focus was almost totally on the nearest
helicopter.

He was losing stability and the nose was moving right (south) while the helicopter rolled
over to the right side. The nose pitched forward toward the ground. He had lost all lift
and accelerated downward. He disappeared behind the terrain with a loud thud.

It was apparent to me that the other helicopter was also now out of view. Two plumes
of smoke were immediately visible.

Jon said that when he had turned to look that the first thing that he noticed was that
both helicopters spinning. He had not seen the collision and his first impression was:
“Why they both were maneuvering in a circle?” (clockwise)

Chris told us that he had been looking at the sky when he saw the green helicopter
coming out of the southeast. He said that he saw the second helicopter but that it's
profile was not as easy to make out because it was partially obscured by a tree. He
could see the front of the aircraft and it appeared to be moving in our direction (east).
He said the the green helicopter moved across his field of view from right to left.

Ron Higgins Email (p. 1 of 2)




The green helicopter flew into the left front side of the other helicopter. He said that they
spun around each other and then went down.

My 10 year old son must have turned when | did. He said that he saw both helicopters
go down. And that he mostly looked at the green helicopter as rolled over and fell.

Christopher glanced at his watch and said that they had fallen at 3;51 PM local time.
We didn't call for help. We assumed that there would be a large number of call to the
PD.

A few moments later, there was a large explosion followed by a dark plume of smoke.
We waited until we arrived home to call the PD to let them know what we had seen. The
police instructed me to meet with them and give a statement.

| also looked up the contact number for the NTSB on the website and 1 placed a call.

Ron Higgins Email (p. 2 of 2)




RECORD OF CONVERSATION

Dan Baker
Air Safety Investigator

Person Contacted: Joe Kincaid
Date: November 12, 2008

Phone: -----
Subject: DENO8MAT116A/B; Two Bell 407 helicopters, N407GA and N407M], Flagstaff, AZ.

The following is a summary of conversation with Mr. Kincaid:

Mr. Kincaid was located at the playground at McPherson Park when he observed a (white and
blue) helicopter traveling eastbound for 10-15 seconds. He lost sight of the helicopter behind
trees and then heard sounds change. He looked up just as, or just after, the collision occurred. He
thought his son John may have witnessed the collision.



RECORD OF CONVERSATION

Dan Baker
Air Safety Investigator

Person Contacted: John Kincaid

Date: November 12, 2008

Phone: —---- - -

Subject B; Two Bell 407 helicopters, N407GA and N407M]J, Flagstaff, AZ.

The following is a summary of conversation with Mr. Kincaid:

Mr. Kincaid was located at the playground at McPherson Park when he heard an explosion. He
looked up to see a helicopter falling from the sky. Mr Kincaid did not have anything else to add
to his written statement regarding the collision itself or anything which occurred prior to the
collision. He indicated he would send the NTSB a detailed statement regarding the accident
scene since he was the first person to respond to reach the scene and saw the wreckage before it
exploded and was consumed by fire.



