From: Jeffery Warner [mailto:jwarner@outerlink.com]

Sent: Sat 1/17/2009 6:27 PM

To: Guzzetti Jeff

Subject: Upcoming hearings and HEMS CVR & Video Recorderr

Jeff,

| wanted to bring you up to date as to where we are as a manufacturer and our
investment in HEMS safety equipment and services. We have completed the Voice &
Video Recorder and are moving rapidly to integrating primary flight data and live
parameter exceedance alerts over the satellite network. Here is a link to a short demo of
the OVVR playback http://www.outerlink.com/training.php

The audio is not playing on the demo but is part of the standard system.

The flight data (P,R,Y, AS, G force, VS, etc) will be integrated with RadAlt data and
during the recording process a customer driven threshold matrix will drive live
exceedance messages of varying severity over the satellite network. G force data will
allow us to automatically drive Mayday activation without the need for pilot input.

We have committed a great deal of our resources to the HEMS safety issue and will be
attending the hearings in early February. Our interest is to validate our product and
service path and to learn how we can tailor our systems to provide a direct and
immediate impact on safety. If you feel our involvement at the hearings can be of any
benefit to the NTSB we would gladly participate as you so direct.

Sincerely,

Jeff Warner

V.P. Sales & Marketing
817-561-9500 Ph
jwarner@outerlink.com
www.outerlink.com



