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Mayo Clinic Medical Transport  
Standard Operating Guidelines 
 
M. Mayo Air Policies
 

M.A. 820 
Transport Team Selection 
             
ECC Cross Reference:    K.H.J. 510, K.B. 90 
Effective Date:   March 1988   
Reviewed:     February 2008   
Revised:    February 2008  
CAMTS Ref. #  
             
 
PURPOSE:  Provide guidelines for appropriate team response to a helicopter transport 
request. 
GUIDELINE:  The defined service area for rotor wing aircraft is 150 nautical miles (172 
statute miles) of each responding base. Furthermore, all legs of any transport request shall 
not exceed 150 nautical miles (172 statute miles).  Mayo MedAir will be used as the 
primary option for transport requests beyond 150 nautical miles (172 statute miles) and 
RW will be the secondary option.  Also reference Helicopter Selection 
1. Scene Flight Request  
 

a. The Mayo One duty team will respond by rotor wing aircraft to 
all scene flight requests for all patients without any age 
limitations at all three Mayo One locations.  

 
b. Apply candidate ranking selection tool within participating 

Autolaunch counties as outlined in Helicopter Selection. 
 
2. Interfacility Request  
 

a. The service area for Mayo One is 150 nautical miles (172 statute 
miles) radius of the home base. 

b. The Mayo One duty team will respond to all interfacility transports 
for trauma patients of any age.  
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c.     The Mayo One duty team will respond to all other interfacility 
transport requests for patients 14 years 364 ¼ days or older unless weather 
or patient condition makes another team or vehicle more appropriate.   
d.     Interfacility patient transport requests beyond 150 nautical miles (172 
statute miles) should be assigned to Mayo MedAir and completed with the 
Mayo MedAir staff located at the Rochester International Airport 12 hours 
a day, 7 days a week (0730-1930).  Mayo MedAir will staff an on-call RN 
and Paramedic 12 hours a day, 7 days a week (1930-0730). 

i. If a primary Mayo MedAir request is arranged for 
the on-  call portion of the shift (any request greater 
than 150 nautical or 172 statute miles), it will be 
completed by the on-call MedAir team with planned 
departure one hour from team alert of the request. 

ii. If a RW turndown by FW occurs after 19:30, the 
flight request will be completed by Mayo One RW 
crew. 

iii. If the Mayo One Rochester team is available, the 
Mayo One Rochester team should be transported to 
the airport by Mayo One.  If unable, the most 
expeditious ground transport should be arranged 
(Mayo Security, Mayo One fleet car or Gold Cross 
Ambulance). 

iv. If Mayo MedAir is not available, evaluate other 
transport options. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



e. When the rotor wing vehicle is not available due to weather limitations 
or aircraft maintenance, the duty rotor wing team will be assigned to 
complete requests as flight team by ground any time of day or FW 
after 19:30.  See “Mayo One Transport Options When Rotor Wing 
Vehicle Not Available”. 

 
 

Fixed Wing Response for 
Helicopter Turndown:  
Regardless of Base

Yes No

Send on-call fixed 
wing crew

Is Rochester crew 
available?

Yes No

Send Rochester 
rotor wing crew

Fixed wing on-call 
crew backfills rotor 
wing.  If medic on 

call is not rotor wing 
trained, 

appropriately 
trained second 
crew member 

called in.

Use on-call fixed 
wing crew

 
 
 
f. Pediatric Team Interfacility Medical Patient Transport Request 
 

i. The Pediatric Transport Team will not be assigned 
to transport children from a clinic setting or to 
intercept with an ambulance.  These are emergent 
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transport requests and are immediately assigned to 
the closest Mayo One team.  

  ii. The Pediatric Transport Team will complete 
interfacility pediatric medical transports within a 
150 nautical miles (172 statute miles) of the home 
base for all pediatric medical patients age 14 years, 
364 ¼ days or younger, unless weather or patient 
condition makes another team or vehicle more 
appropriate. 

ii. Upon receiving a request for transport of a child 
between the ages of 15 days to 14 years, 364 ¼ 
days, ECC will contact the Pediatric Critical Care 
Consultant (pager: 128-04172) for Pediatric 
Transport Team triage.   

iv. After evaluation of the transport request, the 
Pediatric Consultant advises ECC on transport 
option for team and vehicle selection. 

v. ECC activates the Pediatric Transport Team and 
vehicle.   

vi. The Pediatric Transport Team may complete out of 
system pediatric transport requests dependent upon 
their department staffing level and patient need.   

vi. One duty Mayo One or Mayo MedAir staff member 
will accompany Pediatric Transport Team on all 
aircraft flights and assure aviation safety for 
specialty transport team members. 

vii. Interfacility medical pediatric transport requests 
beyond 150 nautical miles should be assigned to the 
fixed wing aircraft.  

 
g. Neonatal Team Transport Request 
 

i. The Neonatal Transport Team will be assigned to 
all interfacility transport requests for all patients 14 
days old or younger.  

ii. Upon ECC receiving a request for a neonatal patient 
transfer, ECC will connect the caller to the 
Neonatologist (pager: 127-09985) transport 
evaluation options. 

iii. After evaluation of the transport request, the 
Neonatologist advises ECC on transport option for 
team and vehicle selection. 

iv. ECC activates the Neonatal Transport Team and 
vehicle.    
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v. The Neonatal Transport Team may complete out of 
system neonatal transport requests dependent upon 
their department staffing level and patient need.     

vi. One duty Mayo One or Mayo MedAir staff member 
will accompany Neonatal Transport Team on all 
aircraft flights and assure aviation safety for 
specialty transport team members. 

  
In regard to neonatal and pediatric transports, the following information will be included 
on the alert page.    

o Mode of transportation 
o Which Team 
o Pick up and drop off information 
o Age 
o Problem 
o Weight 

  
 An example would be: 
  
Mayo 1- Peds flight, Albert Lea to Rochester, 2 yo, respiratory distress, 20 lbs, Confirm page with 
ECC.   
 
 
3. Special Equipment Needs  
 

a. Intra Aortic Balloon Pump (IABP) 
 

i.  Patients requiring transportation while on an IABP 
will be completed by the closest available duty rotor 
wing team or FW team. 

ii. When the rotor wing vehicle is not available due to 
weather or aircraft maintenance, the rotor wing 
team will complete patient transports as flight team 
by ground. See Mayo One Transport Options 
When Rotor Wing Vehicle is not available. 

iii.  Mayo MedAir can complete IABP flights in the   
Citation II or Beechjet either for MedAir primary 
requests or RW turndown flights, this FW flight 
will be completed by RW trained personnel. 

  
b. Non-invasive Positive Pressure Ventilation (NPPV) 
 

i. Patient requiring transportation while on or in need 
of NPPV respiratory support will be completed by 
the duty rotor wing or fixed wing team based upon 
distance. 
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ii. When the rotor wing vehicle is not available due to 
weather or aircraft maintenance, the rotor wing 
team will complete patient transports as flight team 
by ground. See Mayo One Transport Options 
When Rotor Wing Vehicle is not available. 

 
c. Obstetric Patient Transport 
 

i. Mayo One or Mayo MedAir duty teams will 
complete transport requests for patients with 
obstetric conditions based upon distance. 

ii. Upon ECC receiving a request for an Obstetric 
patient transfer, ECC will verify that there is a 
receiving physician.  If one is needed, ECC will 
contact the phone RN for a three-way conversation 
to obtain additional document details. 

iii. Upon the Obstetrics physician accepting the patient, 
ECC will select the correct transport vehicle as 
determined by receiving doctor, distance, and 
availability.  ECC will request demographic sheet 
which will be faxed to the OB floor at fax #266-
8861.   

 
4. When the rotor wing vehicle is not available due to weather or aircraft 

maintenance, the rotor wing team will complete patient transports as flight 
team by ground. See Mayo One Transport Options When Rotor Wing 
Vehicle is not available. 

5. All transport requests are to follow the MMT Triage Guidelines.  Refer 
to K.B. 90.  

6. When additional patient transport triage assistance is needed or further 
medical direction is required, refer to Medical Control Selection. 

7. Non-transport personnel such as CRNA, physicians, or other non-trained 
personnel are not allowed on any Mayo aircraft without Mayo One 
leadership approval. 

8. Refer to the “Transport Team Selection Flowchart” at the end of this 
document. 
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