Docket No. SA-530

Exhibit No. 6E

NATIONAL TRANSPORTATION SAFETY BOARD

Washington, D.C.

Patient Transport Request

Mayo Clinic Helicopter Selection Guideline
COPYRIGHT (c) 2008 Mayo Press

(5 Pages)



Mayo Clinic Medical Transport
Standard Operating Guidelines

M. Mavo Air Policies

M.A. 340
Helicopter Selection

ECC Cross Reference:

Effective Date: November 1994
Reviewed: January 2007
Revised: April 2007
CAMTS Ref. # 11.01.06

PURPOSE: To provide guidelines for the selection of the appropriate Mayo helicopter for
interfacility patient transports or public relation flights, to define aircraft selection criteria
for scene requests, to define aircraft selection for patients being considered for
Interventional Cardiology procedures and define this patient subset, to define the service
area for each Mayo rotor wing base and to provide guidance when to refer a Mayo One
request to Mayo MedAur.

GUIDELINE:
1. Interfacility Transport Requests:

a. The nearest available Mayo helicopter (called the "PRIMARY
AIRCRAFT") will be dispatched for interfacility transport requests
using candidate ranking.

b. Patients that are experiencing electrocardiogram changes with
active chest pain are identified by one of the following commonly
used nomenclature: Cardiac Fast Track, STEMI, Level 1 Cardiac,
and/or Priority One Cardiac. For the purposes of this policy, the
term Fast Track will be used.

1. If the request is for a Fast Track patient and the closest
Mayo aircraft is unavailable, Candidate Ranking will be
used to determine the next closest available program to
complete the flight.
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ii. An exception to Closest Helicopter Service for Mayo
Clinic Fast Track requests is allowed if a Mayo Helicopter
is within 30 minutes of the ETE of closest helicopter
service, ECC will dispatch a Mayo Helicopter base that is
within this criterion.

c. If the request is for something other than a Fast Track patient and
the primary aircraft is unavailable, send the secondary (MCMT)
aircraft (other available Mayo aircraft).

d. If primary aircraft is unavailable or turns the request down, assess
the availability of the closest secondary aircraft and Mayo MedAir.
Do not assess both the secondary aircraft, only the closest.

1. When Mayo 2 or Mayo 3 pilot turns down the request due
to weather, assess the availability of Mayo 1 as an IFR
option while exploring Mayo MedAir option.

ii. When Mayo 1 pilot turns down the request due to weather,
proceed to Mayo MedAir activation. No need to weather
check Mayo 2 or 3 unless seasonal weather patterns exist
that would allow for circumventing of isolated weather
conditions.

€. If the secondary aircraft is not available or turns down the request
and Mayo MedAir can do the request, offer Mayo MedAir to the
requesting agency.

f. All Mayo MedAir transport requests will be completed by the
MedAuir staff located at the Rochester International Airport 24
hours a day, 7 days a week.

1. Mayo MedAir will have additional staffing with an on-call
crew between 1930 and 0730 hours), with a 1 hour
response time.

g. If Mayo MedAuir is being used for a request initially reviewed as a
rotor wing flight, up front payment issues do not need to be
considered if the patient is being transported to the closest
appropriate tertiary care center. Refer to K.B. 130.

2. Scene Flight Requests:
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a. The closest available helicopter program will be dispatched for
scene flight requests based upon candidate ranking.

b. A request from a clinic or an intercept with a ground ambulance is
considered a scene flight and is not to be handled by a specialty
team.

3. Refer to “Scene Flight Communication Procedure” and “Transport Team

Selection” policies.
4. Neonatal Transport Team Requests:

a. Neonatal transport requests will primarily be transported by the
Rochester based rotor wing aircraft. If Mayo 1 (Rochester based
RW) aircraft is not available, then the next closest Mayo aircraft
will be assigned the call and will pick up the neonate team in
Rochester and complete the transport request.

b. The age of the patient that the neonate will transport is equal to or
less than 14 days of age.

5. Pediatric requests:
a. The pediatric transport team will be dispatched for medical patient
transports.
b. Any trauma patient, adult or pediatric, will be transported by the

Mayo One team.

c. A pediatric patient is considered 15 days to 14 years, 364 and one-
fourth days old.
6. Rotor Wing Service Area:
a. Service area for Mayo rotor wing bases is defined to be up to and

including 150 nautical miles (172 statute miles) from the
responding base. Distance of each leg of the flight request may be
up to and including 150 nautical miles (172 statute miles).
Distances of legs beyond 150 nautical miles (172 statute miles)
with a patient on board should be referred to FW if available.

If FW unavailable:
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a. Helicopter requests beyond 150 nautical miles (172 statute miles)
of each base may be considered for completion by Mayo Medical
Transport RW if all of the following criteria are met:

1. The patient meets approved Mayo Medical Transport triage
guidelines. Refer to K.B. 90.

il. Mayo MedAir transport resources are not available.

7. Patient transports take precedence over PR flights. Communications
Technician should use judgment when sending the other base to a PR or to
avoid pulling an aircraft from a PR. If the PR is more than 65 nautical
miles (75 statute miles) from the secondary aircraft's home base, call the
Transportation Nurse Manager or Team Leader for final approval.

8. If questions arise about choice of aircraft, call the Transportation Nurse
Manager, Team Leader, or Director of Air Operations. For questions
about patient needs or condition, consult Medical Control (5-2729 if using
St. Marys Hospital).

0. Mayo One Flight Turndowns: If Mayo One turns down a flight request
for weather issues, maintenance or on another flight, the closest
appropriate regional helicopter program will be notified of the request for
evaluation and the reason Mayo One is unable to complete the request.
Mayo Clinic Medical Transport will make every attempt to refer the flight
request to CAMTS accredited flight programs.

10.  Regional Program Flight Turndowns: If a regional flight program calls
Mayo One for request evaluation, ECC will inquire if this was turned
down by the calling program and the reason for the turndown, i.e.;
weather, maintenance, etc. This information will be communicated as
appropriate to pilot/OCC evaluating the request.
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