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Mayo Clinic Medical Transport  
Standard Operating Guidelines 
 
M. Mayo Air Policies
 

M.A. 100 
Autolaunch Guideline 
             
ECC Cross Reference:    K.H.J. 70  
Effective Date:   July 1993   
Reviewed:     November 2007   
Revised:    April 2006    
CAMTS Ref. #  
             
  
PURPOSE: To provide guidelines for Autolaunch of Mayo One.  
 
GUIDELINE: The communications technician or 911 Dispatch specialists will dispatch 
Mayo One helicopter for a 911 call within the approved and trained Autolaunch areas 
when the following criteria exists:  
  

1. Trauma patient: 
a. Pedestrian hit by vehicle traveling 20 mph or > 
 
b. Fall from > 20 feet 
 
c. MVA with speed of > 25 mph 
 
d. Thrown from the vehicle 
 
e. MCA 
 
f. Head injury with decreased level of consciousness 
 
g. Critical burns 
 
h. Penetrating injury of chest, abdomen, head, neck, groin  
 
i. Spinal injury 
 
j. Fracture of 3 or more long bones 
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k. Amputation or degloving injury above the knee or elbow 
 
l. Any injury involving 2 or more body systems 
 
m. Fatality in same vehicle 
 
n. Logging, farm, or industrial accident 

 
o. Near drowning  
 

2. Medical patient  
 
a. Cardiac patient with signs and symptoms of shock and/or AED use 
 
b. Severe GI bleeding  
 
c. Poisoning/overdose, especially with decreased level of consciousness  

 
e. Acute Respiratory distress  
 
f. Hypothermia/Hyperthermia  
 
g. Anaphylactic reaction  
 
h. OB emergencies (Premature labor or bleeding) 
 
i. Severe diabetic reactions not responding to treatment 
 

PROCEDURE:  
 

1. When the call received meets the above criteria, the Communications Technician 
will dispatch the closest available aircraft according to candidate ranking or site 
specific SOG’s.  

 
2. The Communications Technician will immediately relay to all agencies 

responding that Mayo One is enroute and determine the ground contact. Mayo 
One will not land until a ground contact can assist them.  

 
3. In the event that Mayo One is responding to an Autolaunch where injuries are not 

confirmed, and a request for Mayo One is received from an outside area for 
another patient transport, the Communications Technician will contact the 
responding ambulance; apprise them of the pending request for Mayo One. Any 
first responding agencies can access the need for Mayo One and may release 
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Mayo One from this request allowing Mayo One to respond to the second patient 
request. 
 
If the ground unit does not have enough information to release Mayo One, then 
they are to request the continuation of the Mayo One response and the 
Communications Technician will make alternative arrangements for the second 
request.  

 
4. In the same scenario if Mayo One is requested for a hospital transport while en 

route to the Autolaunch, Mayo One will continue to the scene until canceled by 
responding units. All responding units will be made aware that the second request 
is pending. The specifics of the nature of the call will dictate if Mayo One 
completes both calls, i.e., if long scene extrication, it may be quicker to use 
alternate Mayo aircraft.  

 
5. On scene personnel such as First responders (State Patrol, LEC, 1st Responders) 

and ambulance personnel are approved to and may cancel Mayo One prior to or 
upon their arrival.  

 
6. When Mayo One is unavailable, the Communications Technician will advise the 

responding ambulance crew of Mayo One’s status and will offer the closest 
available helicopter. Other Mayo One aircraft may be used if they are able to 
respond in a timely fashion. Another option may be to coordinate for the Mayo 
One Flight Team to respond by ground. (Refer to the Adverse Weather Policy). 

 
7. If the criterion as listed exists, for non-approved Autolaunch Counties, the 

Communications Technician will relay the availability of the closest helicopter 
service (using Candidate Ranking), collect dispatch information and initiate the 
activation process for that service.  

 
8. If the patient is not critically ill or injured, the Mayo One Medical Staff may 

choose to send the A/C back and accompany the patient to the receiving hospital 
via ground ambulance or they may turn over care to the on-scene ambulance 
(Refer to the Transfer of Patient Care to Ground Ambulance Service Policy).  
Mayo One staff is to complete patient transport documentation (EMSPro Chart) 
on all transport requests assigned including aborted, cancelled requests, and 
patients when care has been turned over to on-scene EMS services.  
Documentation shall include patient assessment with treatment and patient care 
provided when Mayo One staff arrive at the patient side, and cancellation and 
abort reasons when Mayo One do not arrive at the patient bedside.  The Mayo 
One staff is responsible to apprise and update the Communications Technician of 
the action plan as needed.  
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