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Smart Solutions
Managing crews is one of the most complex operations

of an airline, no matter the size of your fleet. Every day

your airline has a crew schedule to complete — one

that complies with government and contract regulations,

airline-specific rules, crewmember preferences and cost

goals. The Sabre® Flight Control Suite offers crew manage-

ment solutions to help you develop legal crew schedules

in a timely, productive manner.

Unlike some airline expenses, crew costs can be con-

trolled, providing one of the greatest opportunities to

boost revenues. To address this goal, airlines need infor-

mation to plan the day of operations, manage large

volumes of crew data, generate pairings, communicate

data between systems and generate reports, alerts and

notifications.

Empowering crew planners and schedulers to operate an

efficient crew management process, the Flight Control
crew management tools address all phases of crew

management operations from long-term crew resource

planning through day-of-operations crew tracking.

smart.proven.bankable.

Crew management solutions for small, medium,
regional and low-cost airlines

Sabre Flight Control
Crew Management

Proven Expertise
More than 60 of the small, medium, regional and low-

cost airlines in the United States use one or more of

the Flight Control crew management systems. There’s

a leader for you! 

Bankable Solutions
Using the crew management tools offered in the Flight
Control suite, airlines can effectively reduce crew-related

costs and significantly improve operational efficiencies.

Flight Control Crew Management
Benefits
The Flight Control systems deliver numerous cost-

saving, productivity and revenue-improving benefits.

Reduce operational costs  Utilizing efficient tools that

streamline the crew management process, you can

maximize the productivity of your crew planners and

schedulers, enabling you to more easily institute growth

plans without having to stretch thin your crew manage-

ment resources.

Decrease costs paid directly to crew  Efficient deployment

of crew resources enables you to minimize crew-related

costs such as per diems, allowances and standby pay.

Minimize external crew-related costs  A variety of crew

vendor-related costs can be minimized by developing opti-

mal pairings and crew schedules. Hotel charges can be

cut and more closely monitored, enabling you to negoti-

ate favorable deals with frequently visited locations. Cost

associated with crew-related services provided by other

airlines — such as communication charges, transporta-

tion and deadhead/positioning flights for crewmembers

— can be minimized, generating significant cost savings

for your airline.

More than 60 of the small, medium, regional and low-

cost airlines in the United States use one or more of

the Flight Control crew management systems. There’s

a leader for you! 



Gain additional revenue  The efficiencies realized

through our crew management tools let you use

extra crew to generate additional revenue. 

Schedule optimization capabilities free up crew time

so that after covering your normal flight operations,

crew are available for charter flights, a previously

unavailable revenue stream. Another version of the

crew planning system is targeted for smaller airlines

that do not require optimization capabilities. 

Efficient scheduling of your training program lets you

more accurately predict available time slots in your

training venues that could be leased out to other air-

lines.

Accommodate growth  With advanced optimization

techniques, you can crew your current flight sched-

ule with fewer crew than in the past. The addition of

extra flights can be easily staffed using crew with

available work hours, making it possible to pursue

aggressive growth plans with fewer incremental

costs.

Increase customer satisfaction  In today’s airline

market, a successful airline differentiates itself from

its competition. Pairings and schedule optimization

tools facilitate the use of underutilized crew to

increase staffing on flights, providing increased serv-

ice and a premium product over your competition. 

Improve quality of life  Our crew management solu-

tions consider crew preferences and lifestyle, and

ensure that government and contract regulations are

met to help maintain your crewmembers' high-level

quality of life and morale.

Shorten process time  By automating processes

that were previously performed manually, your crew

planners and schedulers can take a proactive, as

opposed to reactive, approach to addressing crew-

related issues before they become unmanageable

and cause larger problems in the operation.

Our efficient crew management tools help decrease

the time required for the crew resource planning

cycle, making the results more accurate and cutting

down on the amount of changes required due to

length of time between roster/schedule publishing

and day of operations.
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The Flight Control Suite includes products to streamline crew operations, regardless

of airline size. The Flight Control systems are specifically targeted for startups, small

and mid-size airlines — those with smaller fleets needing simpler solutions, short

time-to-market applications and intuitive interfaces for easy training.

Flight Control Crew Management Tools

CrewPlan The Sabre® CrewPlan® system quickly and affordably answers the issues raised

when schedules are continually changed. Its optimization capability and breadth of

functionality give crew resource planners the tools to efficiently propose solutions

with confidence. 

The CrewPlan system has one optional module:

Preferential

Bidding

CrewPlan Preferential Bidding gathers detailed information on

individual crewmembers and then constructs individual work

schedules based on crewmembers’ previously submitted prefer-

ences for work assignments and days off. An Internet capability

to capture crewmember preferences is also available. 

Voice CrewTrac Voice provides a capability that enables crewmembers

to use a touch-tone phone to access and check in for assign-

ments.

Web CrewTrac Web offers crewmembers convenient, time-saving

Internet access to display their schedule information in the

CrewTrac system. Pilots and flight attendants can now access

their own schedules, check in for flights, view available open

trips and review trip information.

CrewQual The Sabre® CrewQual® system is designed to satisfy the governmental require-

ments for maintaining the training records for airline pilots, check airmen, flight

instructors, flight attendants and dispatchers. 

CrewTrac The Sabre® CrewTrac® system offers a real-time application for tracking crew

assignments, ensuring legal requirements are met, validating flight coverage and

performing crew qualification checks. Using this management-by-exception system

in conjunction with the Sabre® FliteTrac®system, crew schedulers can monitor the

up-to-the-minute legality status of crewmembers and anticipate crew problems

caused by irregular operations. 

The CrewTrac system has two optional modules:

CrewClass The Sabre® CrewClass® system enables an airline to allocate the appropriate train-

ing resources for required crew training. The system uses simulators, classrooms,

instructors and check airmen to develop an efficient training schedule, which can

be loaded into a crew scheduling system. 
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Figure 2 The CrewPlan Pairings Menu (shown
left) is used to construct pairings and report
statistical information. The Bid Line screen
(partially shown below) optimizes pairing
assignments during bid line construction.
Reserve and leave coverage are indicated by
alternate colors.

Crew Management Tools
Crew Planning
A member of the Flight Control suite, the CrewPlan
system answers the issues raised when an airline

must continually change schedules. The system’s

iterative optimization tools and breadth of functional-

ity give crew resource planners the tools to efficiently

propose workable solutions. The CrewPlan system

uses optimization modules to improve pairing solu-

tions, develop monthly crew schedules via bid lines

or preferential bidding and provide a wealth of statis-

tics and reports for analysis and information sharing. 

Proven Leadership
Many airlines that thought they could never afford

optimization tools have found that the CrewPlan sys-

tem more than pays for itself. With fleets as small

as five aircraft or as large as 100, airlines use this

tool to increase crewmember utilization. 

The system can often produce results that accomplish

the same amount of flying with fewer crewmem-

bers per day. This may enable lower crewmember

staffing or more time off for crews, resulting in

lower absenteeism rates. Either way, the quantifi-

able savings can more than justify the system’s

cost. 

Schedulers from more than 45 domestic and interna-

tional carriers successfully develop schedule solutions

today using the CrewPlan system. The flexibility of

the CrewPlan system is as diverse as the airlines at

which it is deployed.

Bankable Results
Airlines of various sizes have achieved quantifiable

savings through the use of the CrewPlan system’s

pairing and bid optimization modules. Recent bench-

marks have indicated that some airlines could reduce

labor cost by more than three full crews per bid

period due to increased utilization.



CrewPlan Benefits
Quick answers to your crew utilization questions

When integrated with the Sabre® PC AirFlite™ flight

scheduling system or other flight scheduling sys-

tems, the CrewPlan system generates new crew

schedules quickly and accurately. Proposed changes

to crewmember work or pay rules can be rapidly cap-

tured and reported for further analysis. Because

information is at the ready, the impact of schedule

reductions and increases can also be easily identified.

As a long-standing product, the CrewPlan system

takes into account a variety of crewmember needs

and desires. System reports for crewmembers offer

pertinent information that can lessen the burden on

a crew scheduling department.

Fast installation/Increased flexibility Few airlines

have requirements that the CrewPlan system cannot

handle. The system supports the way your airline

does business, so you do not have to reinvent your

business processes to match the software. While

other systems take months or even years to imple-

ment, the CrewPlan system can usually be fully

implemented in a matter of days. No other system

offers the flexibility provided by the parametric

design of the CrewPlan system.

CrewPlan Optional Module
CrewPlan Preferential Bidding processes information

for individual crewmembers regarding scheduled

leaves, courses and other pre-assignments. The

module then constructs individual work schedules

around those pre-assignments based on crewmem-

bers’ previously submitted preferences for work

assignments and days off. A Web-based tool used to

capture crewmember preferences is also available.

Crew Qualifying
The public is extremely interested in airline safety.

Guaranteeing that pilots and all support staff have

the appropriate training and certifications is among

the most valuable assurance an airline can give the

flying public about the safety of its operations. 

Up-to-date and accurate records help ensure legality

of crew assignments. The CrewQual system is

designed to satisfy the governmental requirements

for maintaining the training records for airline pilots,

check airmen, flight instructors, flight attendants and

dispatchers. The system maintains records of all

applicable training, medical certificates and licenses

required by crewmembers or flight dispatchers to

perform their current duties. 

The CrewQual system also projects and reports on

upcoming training requirements to avoid untimely

expiration of current qualifications. The system can

define training requirements for promotions or

upgrades to current qualifications.
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Figure 3 The CrewQual Master Information screen

The CrewQual system
employs quick tabs dis-

played across this screen
for easy access to all

information, eliminating
the need to navigate

menus.



Proven Leadership
More than 50 domestic airlines currently use the

CrewQual system to manage their pilot and flight

attendant qualifications and training records, deter-

mining due dates for each type of training required.

Bankable Results
Your administrative, labor and supply costs can all be

drastically reduced by using the CrewQual system.

Training requirements are apparent instantly, with no

extra work.

CrewQual Benefits
Lowered training administration costs The system

assures efficient maintenance of all required data in

a paperless environment. It automatically reminds

you of upcoming training requirements and qualifica-

tion expiration dates, helping you avoid unexpected

lapses in qualifications and costly crew requalifica-

tion training.

Ensured credibility The system ensures the quality

of training by checking the credentials of all instruc-

tors and alerting you of any discrepancies.

Minimized record retention costs The system enables

you to meet regulatory requirements for retention of

training records.

CrewQual Features 
Regulatory compliance check The CrewQual sys-

tem verifies that required training is accomplished,

no dequalifications have occurred and all assigned

personnel are legally qualified for all anticipated

assignments.

Expert training tracking Each time a training event

is accomplished and entered into the CrewQual
system, the system automatically calculates and

projects the next training due date in accordance

with applicable regulatory and company standards.

Tracking other documents and events The system

also tracks passport expirations as well as visas. The

system can monitor long-term absences such as

leaves to explain lapses in the training cycle and to

ensure government compliance. Attendance for

annual events may be tracked and reported with no

direct impact on the qualification.

Crew Tracking
Crew schedulers constantly monitor airline opera-

tions to evaluate the impact of changes to flight

schedules or aircraft routings on crew assignments.

When conflicts or irregular operations arise, they

must assign crews to flight segments while simulta-

neously checking for legality of crews. Often they

must cancel flights due to a lack of qualified crews. 

All these scenarios are helped by the CrewTrac sys-

tem. It offers a real-time application for tracking crew

assignments, ensuring legal requirements are met,

validating flight coverage and performing crew qualifi-

cation checks. Using this system, crew schedulers

can monitor the up-to-the-minute legality status of

every crewmember and anticipate crew problems

caused by irregular operations. Graphical displays

enable you to monitor crew resources at a glance

(see Figure 4).

When the CrewTrac system is used with the

CrewQual system, crewmembers are confirmed as

legal and qualified for their assignments. Options

provide crewmembers with remote access to perti-

nent information, such as check-in and current

assignments, via our voice response application.

Airlines using the CrewTrac system find they can

increase their crew utilization and minimize schedule

delays or flight cancellations caused by a lack of

qualified crewmembers (see Figure 5). 

6



7

Figure 5 The CrewTrac Master Schedule screen

Figure 4 Partial view of the CrewTrac Multiple Master Schedule screen

Up to three-way trades

Display block and
reserve type lines

Modify, inquire
and cancel by
right click

Guaranteed day off Company absence Phone contacts and e-mail Qualifications



Proven Leadership
Using this economical management-by-exception

system, crew schedulers from more than 45

domestic airlines monitor the up-to-the-minute

legality status of every crewmember.

Bankable Results
Airlines using the CrewTrac system find they can

increase their crew utilization and minimize schedule

delays or flight cancellations caused by lack of quali-

fied crewmembers. Canada’s WestJet uses the

CrewTrac system with considerable advantage to

increase its crew utilization and minimize schedule

delays or flight cancellations caused by lack of quali-

fied crew members.

Customers can increase their crew utilization and

minimize schedule delays or flight cancellations

caused by lack of qualified crewmembers. Locating

replacement and last-minute crews is made easy

and quick. Using Web- and phone-based modules,

crews can have access to real-time schedule infor-

mation and need not rely on extra staff to answer

and distribute information.

CrewTrac Benefits
Increased crew flexibility and efficiency When your

schedule is disrupted by weather, mechanical fail-

ures, crew illness or other irregular operations, the

CrewTrac system helps you find, replace and move

legal crews to where they are required. All govern-

mental flight and duty time limitations are checked

at assignment time and throughout the duration of

each crewmember's duties on a real-time basis.

Enhanced crew communication Informing your

crews of recent changes is imperative. Keeping the

number of people communicating with crews to the

minimum is crucial, so they can devote their full

attention to readying for their flight assignments.

The CrewTrac system has optional remote access

capabilities, which satisfy this requirement by enabling

crew members to directly access up-to-the-minute

operational information regarding their schedules.

Ensured regulatory compliance When the CrewTrac
system is used in conjunction with the CrewQual
system, you have confidence that all assigned crew

members are legal and qualified for their assignments.

The system provides warning alerts about pending

expiration of relevant qualifications.
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CrewTrac Optional Modules
The CrewTrac system has two optional modules,

which enrich its functionality: 

CrewTrac on the Web

CrewTrac Web offers crewmembers a convenient,

time-saving method of remote access over the

Internet to display their schedule information in the

CrewTrac system. Pilots and flight attendants can

now access their own schedules, check in for flights

and view available open trips. In addition, crewmem-

bers may review trip information, such as flight

times, hotel information and other crewmembers

assigned to the same flight. With CrewTrac Web,

crew members can:

• Communicate directly with fellow crewmembers

and with crew schedulers using remote messag-

ing.

• See the same data crew schedulers use during

day-to-day tracking.
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Figure 7 The CrewTrac Web Master Schedule contains employee
data such as contract information, qualifications, award seniority and
award summary. The screen contains the same master schedule
information as is available to the crew scheduler. 

• Use browser-based access to information previ-

ously available only from a Windows workstation.

• Reduce phone calls and increase productivity of

crew schedulers while improving their focus on

staffing flights with qualified crewmembers —

conforming to applicable FAA flight and duty time

limitations.

CrewTrac on the Telephone

CrewTrac Voice provides a capability that enables

crewmembers to use a touch-tone phone to access

and check in for assignments. 

The capability enables crewmembers to access

flight schedules, delay information, messages and

other flight-related data. CrewTrac Voice is fully inte-

grated with all Flight Control products. 

You can extract information from the FliteTrac sys-

tem as well as the CrewTrac system or any other

data source and transfer to various airline depart-

ments using one-touch transfer.



Crew Training
Trying to provide FAA-mandated crewmember train-

ing to a widely dispersed workforce is like aiming at

a moving target. And crews cannot fly if crew train-

ing is not up to date. To complicate things, all training

must be cross scheduled with the correct time, peo-

ple and resources, including classrooms, instructors,

simulators and courseware. This is a logistic puzzle if

processes are not automated.

The CrewClass system can help you consolidate

and manage all information about training scheduling

into a single database. When used in conjunction

with the CrewTrac system and CrewQual system,

the CrewClass system provides an integrated solu-

tion for managing training scheduling. 

The system specializes in initial and recurrent train-

ing requirements for crew and manages planned

absences for students and instructor pilots. 

It offers a wide variety of tools to manage the daily

training scheduling processes and information, includ-

ing notifications for students and instructors, printed

schedules, training event swapping, training reflow

for certain training disruptions and on-screen alerts

for student or instructor shortages.

Since all training cycles compete for the same

resources of classrooms, instructors, simulators and

other courseware devices, the CrewClass system

ensures that training cycles are completed in order

to maintain flight crew qualifications, as well as

meet the airline staffing requirements. 

All information relating to planned and changed

training cycles can be loaded into a crew scheduling

system and communicated to all direct participants,

as well as a variety of flight crew support entities.

The CrewClass system automatically generates a

class while maximizing resource utilization. As an

example of a system safeguard while using the

Master Class Flow screen to create a class, the

screen flashes red to indicate a simulator training

with only one pilot assigned. The screen also flashes

to alert that a student instructor is scheduled to

teach without an observer.

You can validate and manipulate a plan by clicking

and dragging information within the schedule.

Proven Leadership
Several domestic airlines currently use this system

to manage their flight crew training, determining

location, instructors, and availability of attendees.
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CrewClass Benefits
Ensures maximum training resource utilization The

system uses designed logic for resource maximization

when automatically generating training schedules.

When resource availability is at a premium, such as

simulator time, automation of resource maximization

can reduce training costs.

Improved communications Integration with the

CrewQual and CrewTrac systems provides seamless

communications with regards to training requirements

to maintain crew qualifications and flight crew training

absence from line flying. Integrated communications

provides the training scheduler with the exact list of

pilots requiring training to maintain their qualifications,

helping to avoid lapse in pilot qualifications and asso-

ciated costs. Integrated communications also provide

the CrewTrac system with an exact list of planned

absences associated with training, thereby avoiding

invalid rosterings and associated costs.

An improved plan for airline business Training

resources and training class plans can be built

indefinitely in the future. Aircraft deliveries, fleet

modifications, pilot attrition — all create a dynamic

training requirement. Responding to the dynamics

of the training requirement with an accurate training

plan gives the airline valuable information when cre-

ating airline business plans.

Enhanced tools The system delivers a wide variety

of tools to manage data, such as notifications for stu-

dents and instructors, printed schedules, training

event swapping, rescheduling when disruptions

occur to training schedules and on-screen alerts for

student or instructor shortages.

CrewClass Features
The system automatically generates training class

schedules based on the airline’s available resources

and work rules.

Automated training instructor scheduling The system

automatically generates instructor schedules, assign-

ing them to existing training class flows while

respecting work rules and day-off requests.

Unlimited resource and curriculum definition The

system enables you to set up unlimited resources,

training events and training curriculum, providing the

flexibility required for planning any type of training.

Multiple work screens in a single relational database

The system enables you to work in a variety of inte-

grated user interfaces.

Validation of instructors’ authorization When used

with the CrewQual system, the system can validate

the instructor’s individual authorization to teach train-

ing specific training events, based on the CrewQual
system’s legality checking for instructors’ qualifica-

tions.
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CrewClass System
Capabilities

• Defines training seg-

ments, modules and

curricula

• Creates classes of stu-

dents

• Builds and prints class

schedules

• Assigns instructors and

check airmen

• Sends notifications and

alerts

• Maximizes utilization of

training assets

• Minimizes elapsed time

to complete required

training

• Automates training class

schedule generation



System Requirements
All Flight Control crew management systems can

be accessed from any PC workstation on a LAN

running Windows NT or 2000.

Our Expertise
The Sabre Airline Solutions ® business, a Sabre
Holdings ® company, is the world's proven leader of

software products for the airline industry, offering

passenger management solutions and consulting

services for airlines to simplify their operations and

Empowering crew planners and schedulers to operate an

efficient crew management process, our Flight Control

crew management tools address all phases of crew 

management operations from long-term crew resource

planning through day-of-operations crew tracking.

lower costs. More than 200 airlines around the

world use our broad portfolio of smart solutions as

decision-support tools to increase revenues and

improve operations. 

The complete Sabre Airline Solutions portfolio com-

prises more than 100 diverse decision-support

products and services, arranged into four distinct

groups — Market, Sell, Serve and Operate. The

Flight Control crew management solutions are

offerings of the Operate group. Other products

within the Operate group are listed at the left. 

Helping airlines better
market, sell, serve and
operate from planning
through execution.

MM aa rr kk ee tt
Quasar™ system
Revenue Integrity
Sabre® AirFlite™ Suite
Sabre® AirMax ® Suite 
Sabre® AirPrice® systems
Sabre® CargoMax ™ Suite
Sabre® GDS Analysis 
Sabre® Loyalty Suite
Sabre® Rocade® Suite
Sabre® SmartFlow ™ tool kit
SabreSonic™ Inventory

SS ee ll ll
Customer Data Delivery
Customer Insight
Sabre® Qik ® Solutions
Sabre® WiseVision™ Suite
SabreSonic™ Res
SabreSonic™ Shop
SabreSonic™ Ticket
SabreSonic™ Web

SS ee rr vv ee
Sabre® Customer Experience 

Manager
Sabre® InformSM mobile services
Sabre® Qik ® Solutions
Sabre® Virtually There ®

SabreSonic™ Check-in

OO pp ee rr aa tt ee
Ramco MRO System
Sabre® AirCrews ® Suite
Sabre® AirFlite™ Suite
Sabre® AirOps ™ Suite
Sabre® AirServ ® Suite
Sabre

®
Flight Control Suite

Sabre® Rocade® Suite
Sabre® Streamline® Suite

Our consulting services
offer seasoned expertise
across all commercial and
operational areas, helping
airlines and airports reach
their performance targets. 

Worldwide Headquarters

Sabre Airline Solutions
3150 Sabre Drive 
Southlake, Texas 76092 USA
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Virtually There and WiseVision are trademarks and/or service marks of an affiliate of Sabre Holdings
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