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Attachment 6:  Sterile Cockpit Procedures 
  
A section titled Flight Crewmember Duties in the FOPPM outlines the sterile cockpit 
procedures at Colgan.1  The section references 14 CFR Part 121.542(a-c).  It states 
that: 
 

“No flight crewmember may perform any duties during a critical phase of flight not 
required for the safe operation of the aircraft.” 
 
“No flight crewmember may engage in, nor may any PIC permit, any activity during 
a critical phase of flight which could distract any flight crewmember from the 
performance of his/her duties or which could interfere in any way with the proper 
conduct of those duties.” 

 
“Critical phases of flight include all ground operations involving taxi (movement of 
an airplane under its own power on the surface of an airport), take-off and landing, 
and all other flight operations conducted below 10,000 feet MSL, except during 
cruise flight.” 

 
Listed among the duties and activities prohibited during a critical phase of flight: 
 

• PR announcements. 
• Nonessential communication between cabin and cockpit crews. 

 
The section also lists duties and activities that are not prohibited during critical phases 
of flight including: 
 

• Passenger safety briefings 
• Performance calculations for take-off, climb, cruise or landing. 
• Use of checklists and/or crew coordination procedures. 
• Communication inside or outside the aircraft pertaining to the safe operation of 

the aircraft. 
 
The sterile cockpit procedures are also addressed in the ACM Briefing Card contained 
in the cockpit and given to personnel using the cockpit jumpseat.2  The card outlines the 
critical phases of flight and operations below 10,000’ and states “During Sterile Cockpit 
Procedures, the crew and you as the ACM, shall not engage in any activities that could 
detract from the safety of the flight.  This includes but is not limited to:  1.  Non-essential 
conversation.  2. Reading publications not related to the proper conduct of the flight.”   
Pilots (FO and Check airman) stated that they brief jumpseat riders on the sterile 
cockpit rules. 
 
The FOPPM contains a section outlining crewmember responsibilities and discusses the 
critical phases of flight and sterile cockpit rules.3 
                                            
1 Flight Operations Policies and Procedures Manual, page 3-5, revision 28, dated 20 December 2007. 
2 Flight Operations Policies and Procedures Manual, page 3-122, revision 30, dated 22 August 2008. 
3 Flight Operations Policies and Procedures Manual, page 5-8 to 5-9, revision 30, dated 22 August 2008. 
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The sterile cockpit is also referenced in guidance to pilots on cockpit-cabin 
communications procedures.  According to the FOPPM, the beginning of the sterile 
cockpit begins with the OK to taxi indication from the “A” flight attendant closing the 
flight deck door which “action begins Sterile Cockpit.”  According to the FOPPM, the end 
of the sterile cockpit period is marked by a PA from the flight deck to the cabin 
“Announce: ‘Passing through 10,000.”  According to the FOPPM, prior to descent the 
flight deck should make a public address to the cabin “indicating approximately 15-20 
minutes from landing.”  To indicate the beginning of the sterile cockpit period, the flight 
deck should make a PA to the cabin “As the aircraft descends through 10,000 feet, flight 
crew announces the following: ‘Prepare Cabin for Arrival.”   After landing, a single chime 
from the flight deck to the cabin “Ends Sterile Cockpit – FSB sign turned off.”4  
 
 

                                            
4 Flight Operations Policies and Procedures Manual pages 5-93 and 5-94, revision 30, dated 22 August 
2008. 


